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Yci0Bus OKa3aHUSA YCJAYT MECTHOM TeJIe)OHHOM CBA3H

000 «Pernonanbhusbie TeqeCucrembn)
PA3JIEJI 1. OBIIUE ITOJIO’KEHUA
1. Cdepa ngeiictBust

1.1. Hacrosimue YcnoBus okazaHWs YCIyT TelneQOHHOH CBs3M (manee - «YCIOBHSI») pa3paboTaHbl B
COOTBETCTBMM C JICUCTBYIOIIMM 3aKOHOJATenbCTBOM Poccuiickoit denepauuu U perynupyroT
B3aMMOOTHOIICHUSI MEXIy AOOHEHTaMH, MOJB3YIOLUIMMHUCS yCIyraMu CBs3U (Hanee - «YciyramMm») H
OnepaTopoM IIpy OKa3aHUH ATHX YCIYT.

1.2. Bee yciayru CBSI3HM, B COOTBETCTBHH C HACTOSIIIUMH Y CIIOBUSMH, OKA3bIBAIOTCS IOJ TOBAPHBIM
3HaKkoM «Pernonanbubie TeneCrcTeMbly, KOTOPBIN HAJIEKAIIUM 00pa3oM 3aperucTpUPOBaH M OXpaHseTcs B
COOTBETCTBHHU C ACUCTBYIOIINUM 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu.

2. TepMuHbl 1 onpeeeHUs

2.1. JIns uneneil HacTOAMMX YCIOBHH HCHOJB3YIOTCS CJENYIOIIME OCHOBHBIE TEPMUHBI U
OTIpE/ICTICHUS:

2.1.1. «kAGOHEHT» - PU3NIECKOE JINIIO, MHAUBUAYAITBHBIN TTPEATPUHAMATEND HIH IOPUANIECCKOE JTUIIO,
¢ kotopbiM Oneparop 3akimrodri JloroBop 00 oka3aHuM yCIyT CBA3M (nanee - J{oroBop) mpu BRIIEICHUH IS
3THX LieNell a0OHEHTCKOro HoMepa (HOMEPOB);

2.1.2. AOoHeHTcKas mjata — 3TO (UKCHPOBAHHBIA IJIaTEX, KOTOPBIA MOXKET YyCTaHaBIUBATb
Omnepatop s aboHEHTa 3a JOCTYN Ha TOCTOSHHOM OCHOBE K CBOEH TEIEKOMMYHHKAIIMOHHOM CETH
HE3aBUCHUMO OT (aKTa MOoITydeHHs Y CIyT;

2.1.3. AOoHEHTCKas JIMHUS — 3TO KaHaJ CBS3M, OOECNEYMBAIONIUI Iepelravyy Tojioca B CETIX C
MaKkeTHOW KoMMyTalueit no rpotokoiy IP (B wactHocTu ceth MHTEpHET), MExDy y310M cBa3u OnepaTtopa u
MOJIb30BATENbCKUM (OKOHEUHBIM) 000pYTIOBAaHUEM.

2.1.4. «AGOHEHTCKUI HOMEpPY» - BBIJCNIIeMblii AOGOHEHTY BBI3BIBHOW HOMEp M3 pecypca TesieOHHOH
HyMepaliii, OJHO3HAYHO OIpeNeNIomui (MIeHTHQUIUPYIONNA) IMOAKIIOYEHHOE K CETH CBS3U
a0OHEHTCKOE YCTPOMCTBO MIM a0OHEHTCKUI TSPMHUHAT;

2.1.5. «AGOHEHTCKOE yCTPOUCTBOY, «AOOHEHTCKOE 000pynoBaHue» «Iloyib30BaTeNIbcKOE (OKOHEUHOR)
00OpyZOBaHME»- HAXOIAINASCS B 3aKOHHOM BlaJeHMH AOOHEHTa COBOKYNHOCTb amllapaTHBIX H
MIPOTPAaMMHBIX CPEJICTB, MPUMEHAEMbIX AOOHEHTOM IPH MOIYUYEHHH YCIYT JEKTPOCBSI3H M UCIOIB3yEMbIX
g GOpMUPOBAHUS, TIEpeadn W XpaHeHHs WHOpMAIWH, a TakXe JUId OTIPAaBKH M IpruéMa COOOIIEHUI
(TEKCTOBBIX, TOJIOCOBBIX, MYJIBTUMEINHHBIX, BUACO H T.I1.). AOOHEHT, MOAKII0Yasi a0OHEHTCKOE YCTPOHCTBO
K cetn cBs3u Omepartopa, MmoiydaeT AOCTYN K YciyramM. AOOHEHTCKOE YCTPOWCTBO JIOJKHO COJIEPIKATh
npuiokeHus (MHTepdEich), MO3BONSIONNE paboTaTh ¢ TEXHOJIOTHIMHU, HCIOIb3yeMbIMI OniepaTopom st
OKa3aHus Y CIyr.

2.1.6. «ABromaTuueckas cucrema pacu€roB», «buwmHroras cucremay, «bWIHHr» @ -
cepTU(UIIMPOBAHHAS B COOTBETCTBUH C TPEOOBAHUSIMH OTPACITH «IJIEKTPOCBSI3bY» aBTOMATHYECKas CHCTEMa
JUIsl y4€Ta ONepanyii 1o OKa3aHUIO YCIIyT CBSI3U U UX OIUIATE;

2.1.7. «bananc nuueBoro cuéra» - BEIMYUHA, ONpesesieMas PacUeTHBIM MyTEM KaK pa3HHUIA MEXIy
cpencTBaMH, BHeCEHHBIMH AOoHeHTOM (TuTaTeku AOOHEHTa) M CPEICTBAMHM, CIMCAHHBIMH B TIOPSIIKE
Tapu(QHUKAINH TOTYyYeHHBIX AOOHEHTOM YCIYT W CIIICAHHOW aOOHEHTCKOMN TUIATHI;

2.1.8. «JloOpoBonbHass OMOKHpPOBKAa aO0OHEHTCKOI'O HOMEpa» - TOJHOE WM YacTUYHOE
MPUOCTAaHOBJICHUE OKa3aHUs yciayr AOOHEHTY, OrpaHMYCHUE WM MPUOCTAHOBJICHUE AOCTYNA K PsILy YCIYT,
OIJIAaYMBAaEMBIX W TMOTpeONsieMbIXx AOOHEHTOM, C WCHOJIB30BAHWEM JAaHHOTO aOOHEHTCKOTO HOMEpa.
BiiokupoBka aODOHEHTCKOr0 HOMepa ocyliecTisieTcs OnepaTopoM 1o mpockoe AOOHEHTa.

2.1.9. «Bb13oB» - neicTBUs, coBepliaeMbie AOOHEHTOM Uil YCTaHOBJICHHS COSAMHEHHUS CBOETO
a0OHEHTCKOT0 yCTPOWCTBA WM a0OHEHTCKOTO TEPMHHAIA C OKOHEYHBIM 000PYAOBAaHUEM HITH YCTPOHCTBOM,
MpUHAUIeKAIUM  APYyruM abOHEHTaM WM II0JIb30BaTeNIsIM, a TaKKe COBOKYITHOCTh OIEparvii,
MOPO’KJAeMBIX TUMHU JEHCTBUAMH, B CETH DJIEKTPOCBSA3H;

2.1.10. «Jderanmzamus», «/leTann3upoBaHHBIA OTYET» - TOKYMEHT, (POPMHUPYEMBIN aBTOMATHYECKON
cuctemMoir pacu€toB OrepaTopa B PEeXHME peaJbHOTO BPEMEHH, CIMCOK BBI30BOB W/WIIM COCIWHCHHH,
YCTAHOBJIGHHBIX AOOHEHTOM, a TaKKe MONyYeHHbIX AOOHEHTOM ApPYrHX yciyr. JleTanmuzaunus COOEpKUT
WHPOpPMAMIO O TMEpHUOJe, 32 KOTOPHI OHA COCTaBJE€HA, O BHIC MOJYYEHHBIX AOOHEHTOM YCIYyT, O
MIPOJOJKUTENNBHOCTA COEIMHEHUH, Tapu(pHUKAIMK COSIMHEHWH, JaTe W BPEMEHW Hadalla W OKOHYAHUS
coeqMHEeHNH, 00 abOHEHTCKOM HOMepe, KaK BBI3BIBAIOIIETO, TaK M BBI3BIBAEMOr0 a0OHEHTa WITH
MoJb30BaTeNss M T.I. AOOHEHT OCYLIECTBISIET CaMOCTOSATENBHBIM nocTynm K JleTamuzaumu, HMCHONB3Ys
JINYHEBINA KaOMHET AOOHEHTAa;

2.1.11. «[oroBop» - cornamenne Mexny AOoHeHtom u OmepaTopoM 1o Gopme, yCTaHOBICHHOM
OmnepaTopoM, U BKJIIOYAIONIET0 HACTOAILINE YClIOBHs, biIaHKM 3aka3a, ompenessioniee B3auUMHBIE IIpaBa U
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o0si3arHOCTH CTOpOH TpW oKazaHuu Yciyr. [loroBop moxer 3axmrouathcss CTOpOHaMH Kak B Tporiecce
MPSIMOTO KOHTAKTa yIOJIHOMOYECHHBIX TpeficTaBuTeneld CTOPOH, X MapTHEPOB K areHTOB;

2.1.12. «/lomonHutenbHble ycayruy, «JlomonHuTeNnbHBIE CEpBUCHDY, «CepBUCHD) - YCIYTH,
oka3piBaeMble OnepaTopoM, HEpa3phIBHO CBA3AHHBIE C Y CIIyTaMU CBSI3U U HANpaBJIEHHbIE HA TIOBBIIIEHUE UX
MOTPeOUTENBCKON IIEHHOCTH. [lepedeHp U CTOMMOCTh TOTIOTHUTENBHBIX YCIyT onpezenseTcs Omeparopom;

2.1.13. «Eguauma tapudukanun Tene(GOHHOTO COSTUHEHHSI» - MPOIOJDKATEIHHOCTE Telle(OHHOTO
COEAMHEHHUs, 3a MpPeNOCTaBIEHHE KOTOPOro ¢ a0OHEHTa WIM IIOJIb30BAaTeNs YCIyT Telne(OHHOHW CBS3H
B3MMAaeTcs IJ1aTa, paBHas TapuQy, yCTAHOBJICHHOMY ISl COEIMHEHUS TaHHOTO BUAA;

2.1.14. «JIumeBoil cuér» - y4€THas 3alUCh, PETHUCTP AHAIUTHYECKOTO y4€Ta B aBTOMAaTHYECKOMH
cuctemMe pacuéroB OrmepaTopa, coaepkaimas MepCcOHANbHBIE NaHHBIe AOOHEHTa W TpeIHAa3HAUYCHHAS IS
yuéTa OKa3aHUs YCIYT CBsI3M AOOHEHTY M MOCTYNUBIINX OT HETO IUIATEKeH;

2.1.15. «OnepaTtop» - FOpUINIECKOE JIUI0, KOTOPOE SABISAETCS CTOPOHOH o JloroBopy ¢ AOOHEHTOM U
oKka3bIBacT AOOHEHTY YCITyTH 2JIEKTPOCBSI3U HAa OCHOBAHHH JIMIICH3UH;

2.1.16. «Ilnata 3a yCTaHOBIEHHE COCIWHEHHUS» - pa3Mep IUIaTeX a, B3UMaeMOro 3a obecreucHue
BO3MOXKHOCTH YCTAaHOBIIGHUSI COCIMHEHHWs. Pa3Mep miaTel 3a yCTaHOBIIEHHE COEIMHEHHS OIpeNeNsieTcs
TapubHbIM MmIaHOM;

2.1.17. «llogxiroueHne K ceTu cBsa3m» - ycayra Omepatopa mo odecneueHnio AOOHEHTY IOCTyma K
ceTH cBa3u Oneparopa;

2.1.18. «IlIpeacraButens OmepaTopay - JHMIO, yHoJHOMOYeHHOe OImepaTopoM Ha COBEpIICHUE
FOPUINYECKH 3HAYMMBIX M IPOYHX AESHCTBHUI OoT nMeHu Omeparopa;

2.1.19. «PacuéTHblil neproy - NepHo paBHBINA OJHOMY KaJIEHAAPHOMY MECSILY;

2.1.20. «Cetp cBsizu OmnepaTopa» - TEXHOJOTHYECKas CHCTEMa, BKIIOYarolias B ceOs cpejacTBa
KOMMYTAIIUM, aBTOMaTHYECKYI0 CHUCTEMY pacuéTOB M JIMHUH CBSI3U, HEOOXOJWMMBIC JUII OKazaHHs Y CIIyT
AbGoHeHTaM;

2.1.21. «CoenrHEHHUE» - YCTAHOBJICHHOE B PE3yJIbTaTe BHI30BA B3aUMOJCHCTBHE MEXy aDOHEHTCKUM
YCTPOMCTBOM WM a0OHEHTCKHM TEPMUHAIOM, TIPUHAAIEKANUM AOOHEHTY, C OKOHEYHBIM 000pyI0BaHHEM
WIA YCTPOHCTBOM, TPHHAIICKAIIAM APYrMM aOOHEHTaM WM IOJIb30BATENsIM, TIO3BOJISIONIEE UM
oOMeHuBaThcsl HH(opManueii;

2.1.22. «CtopoHs» - coBMecTHO OrnepaTop U AGOHEHT (-5l);

2.1.23. «Tapudukarus» - COBOKYIMHOCTh OIEpAIlii, OCYIIECTBIIEMBIX aBTOMATHUYCCKOW CHCTEMO
pacuéroB Omeparopa, MO CIMCAHUIO CPEACTB C JHUIEBOro cuéra AOOHEHTa WIIM CHATUIO IUIAaTHl 3a
MOJyYEeHHBIE Y CIIYTH B COOTBETCTBHHU C IPUMEHSIEMBIM TapH(PHBIM IIIAHOM;

2.1.24. «Tapudnsii an» - COBOKYIHOCTh IICHOBBIX YCJIOBHH, Ha KOTOpbIXx OmepaTop OKa3bIBaeT
ycIyTH cBsi3n AOOHEHTY. AKTyalibHas WHQoOpMamus o JeicTByromux TapudHBIX IDIaHAX pa3MelleHa Ha
web-calitax Omneparopa: http://belrts.ru u  http://rtska.ru,a takxke npoctynmHa B oducax HpoIax U
o0CITy )XKMBaHUs, TI0 MecTy HaxoxaeHus: OnepaTopa uik ero 000COOIEHHBIX IToApa3AeneHui ((hHImanoB);

2.1.25. «TexHuueckass BO3MOKHOCTh TPEOCTABIECHUS JAOCTYIA K CETH Mepeaadn AAHHBIX JJS Ieneit
nepeayd rojocoBod WHGOpMAIMU» - OJHOBPEMCHHOE HAJIWYME HE 3aJCHCTBOBAHHONW MOHTHUPOBAaHHOMN
€MKOCTH y3J7a CBSI3H, B 30HE JEWCTBUS KOTOPOTO 3alpalllBaeTCs IOAKIIOUEHHUE IT0JIh30BaTEIhCKOTO
(oxoHEYHOT0) 000PYIOBaHUS K CETH Mepeladd JaHHBIX U IeJIe Mepenadn rojIoCOBOM MHQPOpPMAaIUA, H
HE3a/IeHCTBOBAHHBIX JIMHUHN CBSA3H, MO3BOJISIOMINX CHOPMUPOBATH A00OHEHTCKYIO JIMHUIO CBS3U MEKAY Y3JIOM
CBSI3U U TIOJIB30BATEILCKUM (OKOHEYHBIM) 000PYA0BaHUEM

2.1.26. «YcmoBus» - HACTOSIIHMKM MOKYMEHT, a TaKKe BCE NPHIOKECHHUS K HEMY, BKIIOYCHHBIC B
HACTOSIIMIA MOKYMEHT B BHJAE CCBUIKM, a Tak)K€ BO3MOJKHBIC [IOTIOJHEHWS W W3MEHEHHUS K HHM,
o(opmIiIeHHBIE B COOTBETCTBHH C MOJOKEHUSIMH HACTOSIIETO TOKYMEHTa;

2.1.27. «Ycoyru» - B paMKax HacTOSLIErO JAOKYMEHTa IOJ yCIyraMyd HOHHMAIOTCsSI YCIYTH CBSI3H,
okaspiBaeMble OmepaTopoMm Ha Tepputopun Poccuiickoit denepanmu, a Takke WHBIC CONMPSDKCHHBIE ¢ HUMHU
yCIyrH  (IOTIONHHUTENbHBIE ~ YCIYTH, CEpBUCHOE  OOCHyXHMBaHWE,  HH(OPMAIMOHHO-CIIPABOYHOE
oOcITy)XHBaHUE U IIp.);

2.1.28. «Ycuyru cBsi3u» - NEATENHHOCTH MO MpHEMY, 00paboTKe, XpaHeHHIo, Iepeaade, JOCTaBKe
COOOIICHHI AIIEKTPOCBS3H;

2.1.29. «JInunbrii kabuner AGOHEHTa» - pasieinbl caiita OmnepaTopa, K KOTOPhIM AOOHEHT MOJydaeT
JOCTYTI TIOCTIE BBEICHUSI CBOETro Koja aBTopu3amuu. [lomyuaer qoctym kK ctaTHCTHYeCKOH HH(pOpPMAUU 110
MoNTlydaeMbIM  YCITyram, TIOJNy4aeT JOCTYHn K Ycioyram, NpH HaJHYdd TEXHHYECKOH BO3MOKHOCTH
OmnepaTtopa.

3. PeryaupoBanue

3.1. 3akiT04YeHHbIE B COOTBETCTBUH C HACTOSIIUMH Y CIOBUSMH JlOTOBOPHI MOJIEKAT UCTIOTHEHUIO U

TOJIKOBaHHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepainu. K oTHOIIEHNAM, BO3HUKIIIUM

cTp. 2un3 14



'.. PervoHaneHele TeneCHucTembl

onepartop ceasm 3 Benropoaga

B COOTBETCTBHH C HACTOSIIUM Y CIOBHSIMH, MPUMEHSIOTCS HOPMBI mpaBa Poccuiickoit Deneparum, ecnu
WHOE HE MPETYCMOTPEHO MEKAYHAPOHBIMH JJOTOBOPAMH.

3.2. Hactosmue YcnoBusi pa3paboTaHbl B COOTBETCTBUHU ['paxxmaHckuM KojekcoM Poccuiickoit
denepaunn, 3akonom Poccuiickoit @enepannu «O 3amuTe npaB nmorpeduresneny, denepanrbHbIM 3aKOHOM
«O cBs3my», [IpaBunamu okazanus ycryr TenedoHHOH cBsi3u (yTB. moctaHoBieHneM [IpaBurensctBa PO ot
09.12.2014 Nel1342) u qpyruMu 3aKOHOJATEIHHBIMHA aKTaMH, PETYIUPYIOMHUMH OTHOIIeHUsT CTOpOH B X0JIe
OKa3aHus Y CIyr.

3.3. Hacrosmme YcnoBus ycranaBnuBaroTcsi OmepaTopoM CaMOCTOSITENBHO, SBISIOTCS MyOJUYHON
odepToit ¥ MOTYT OBITH TPUHATE AOOHEHTOM HE WHAYe KaK ITyTeM MPHUCOETNHEHHS K HUM B IIEJIOM.

3.4. Ecnu oTAETBHBIM cOTaleHneM MexXay A6oHeHToM n OnepaTopoM YyCTaHOBJICHBI MHBIE MTPAaBHIIa
MPEeOCTaBICHUS YCIyr, 4YeM Te€, KOTOpbIE MpPeIyCMOTPEHBbl HACTOSIIUMU Y CIOBHSMH, MPUMEHSIOTCS
MpaBwiia OTAEITHHOTO COTJIAICHUS.

3.5. Hu onmna u3 CTOpOH HE MOXET NEepPEYCTYNMHUTh CBOM MpaBa M o0si3aHHOCTH 1o JloroBopy 0e3
cornacus Apyroit CTOpOHBL.

3.6. Ycmyru cBs3u npenoctaBisiores OnepatopoM Ha ocHoBaHnH Jlunensuit denepaabHON cy)00it
10 Haa30py B chepe cBs3H, MHPOPMAIIMOHHBIX TEXHOJIOTHH M MaCCOBBIX KOMMYHHKAIIAM:

- «Ycuyru MecTHOU Tene(OHHOH CBsI3M, 3a HCKIIOUCHHEM YCIYyT MECTHOHM Tene(OHHOU CBS3H C
WCTIOJIb30BaHUEM TaKCO(OHOB M CPEACTB KOJUIEKTUBHOTO JocTyna» oT 02.06.2018Nel164742;

- «YcnmyTH CBsI3M TI0 Tiepenaye JaHHBIX I Teell mepeaadn rorocoBoit maGopmarmmy ot 02.06.2018
Ne164740.

3.7. BzaumootHomenus: Onepatopa cBsi3u ¢ AGOHEHTOM, BO3SHUKAIOIINE NPH OKA3aHUM yCIYT CBS3U
Ha Tepputopuu Poccuiickoii @enepanuu, OCyIIECTBISIOTCS HA PYCCKOM SI3bIKE.

PA3JIEJI I1. TIOPAAOK U YCJIIOBUSA 3AKJIIOYEHUSA JOT'OBOPA
4. Cenenusi 00 AOoHeHTe

4.1. Ipu 3axroueHuu JloroBopa, ero pacTOp)KEHUH WM M3MEHEHHWHW €ro YCIOBHUH JIMII0, MMEoIee
HaMepeHHUE COBEPIINTh YKa3aHHbBIE AEWCTBUS, mpencTtaBmsger Orneparopy JUYHBIE JaHHBIE, TOCTOBEPHOCTH
KOTOPBIX MOATBEPKIAETCS HUKETIEPEUNCIEHHBIMU JOKYMEHTaMU:

4.1.1. Jlumo, ymOTHOMOYEHHOE HA COBEpIICHHE JEHCTBUW B HHTEpECax IOPUAMYCCKOTO JIMIIA,
npeacrasisier OnepaTopy:

*» JIOKyMeHT, ITOATBEPKIAIOIINN €ro MOJTHOMOYHS Ha MPEICTaBICHNE HHTEPECOB IOPUIMYECKOTO JINIA
MIPY 3aKJIFOYEHUH JOTOBOPA;

* JIOKyMEeHT, MOATBEPKIAIOIINN TOCYIApCTBEHHYIO PETHCTPALMIO IOPUAMUYECKOTO JIMIA, WU €ro
KOTTHIO.

4.1.2. NeauBuyanbHEIH TpeanpUHAMATENh IpeactasisaeT Oneparopy:

* JIokyMeHT, yIO0CTOBEPSIIOIIUI €Tr0 TUIHOCTE;

* JIOKyMEHT, TMOATBEPKIAIOIINNA TOCYAapCTBEHHYIO PETUCTPAINI0 (DU3MUYECKOTO JIMIA B KadeCTBE
WHAWBHLyaJIHOTO MPEINPUHUMATENS, UIIH €T0 KOIHIO.

4.1.3. ®usnyeckoe U0 NMpeAcTaBIsoT Oneparopy J0OKYMEHT, YA0CTOBEPSIIOMINUN JINIHOCTb.

4.2. B cmydae OTMEHBl JOBEPEHHOCTH WM TPEKpAIlIeHUs MACWCTBUS WHOTO JOKYMEHTA,
MIPEIOCTABIISIONIETO MPABO COBEPIIEHHS Orepanuii mo HacroameMmy [loroBopy mpencraBureno AOGOHEHTa,
AGoHeHT 00513aH HE3aMEAIUTEIBHO YCTHO U B TeueHue 3 (TpEX) KalleHAAPHBIX JHEH MUCbMEHHO YBEIOMUTh
06 stoM Omeparopa. Jlo MomeHnta mnomydeHuss OnepaTopoM NHCBMEHHOIO 3asBICHHS 00 OTMEHE
JIOBEPEHHOCTH WJIA TIPEKpaImleHus] NeHCTBHA MHOTO TOKYMEHTA, MPEIOCTaBIISIONIEr0 MPaBO COBEPIICHUS
omeparmii mo JloroBopy mpencraButento AOGoHeHTa, aelcTBus Ormneparopa MO BBIIOIHEHUIO TMOPYYECHUH
YIOJHOMOUYEHHOTO TpeAcTaBuTelss AOOHEHTa, HEHCTBYIOIIETO HAa OCHOBAHWHM TakKOW TOBEPEHHOCTH WU
TaKOTo JIOKyMEHTa, CYUTAIOTCS HAIJISKAITIM 00pa30M UCIIOTHEHHBIMH.

5. Ilopsinok 3akyI0YeHUs] M U3MeHeHue ycaoBuii Jlorosopa

5.1. Ycimyru OKa3pIBalOTCS HAa OCHOBAaHWHM BO3ME3THOTO JOTrOBOpa 00 OKa3aHWUHM YCIYT CBSI3H,
3aKIII0YaeMoro Mexy AooHeHToM 1 OrepaTopom.

5.2. JloroBop, IIpu TEXHUYECKOH BO3MOXKHOCTH, O(hOpMIISIETCS IyTEM 3aIl0THEHUST TUTTOBOW (OPMBI B
JIBYX SK3eMIUIIpax W moamnuckiBaercss CropoHamu. OnuH sKk3eMIuissp nepenaércss AOoHeHTy. Jlorosop
CUMTaeTCAd 3aKIOUEHHBIM ¢ MoMmeHTa moamucanus Croponamu. Hacrosmme YcmoBuss u brank 3akasa
SIBIIIIOTCSA HeoTheMJieMol yacteio JloroBopa. Ilomp3oBanne Ycemyramm OmepaTtopa o3HadaeT 0e3yciIOBHOE
cornacue AOOHEHTA C HACTOSIINMH Y CIIOBUSIMH.

5.3. JIoroBop COAECPKUT CICAYIOIINE JaHHBIE:

* Jlata 1 MecTo 3axitoueHus [lorosopa;

» HanmenoBanue (pupMeHHOEC HAMMEHOBAHUE) U MECTO pacmoiiokenus OmeparTopa;

* PexBusuthl pacuérHoro cuéra Oneparopa;

* JlocroBepHbIe cBeieHUs1 00 aDOHEHTe:
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- Qamunus, wuMms, oT4ecTBO (TPM HAIWUYHWW), MECTO J>KHTENbCTBA, JaTa POXKICHUSA, PEKBU3UTHI
JOKYMEHTA, yIOCTOBEPSIONIETO INYHOCTD, - U (PH3HUECKOTO JTUIIA;

-  Qamwims, wums, oTyecTBO (IpWM HAJWYMM), JlaTa POXKICHUS, PEKBU3UTHI JIOKYMEHTa,
YAOCTOBEPSIIOLIETO  JINYHOCTh, OCHOBHOW TOCYJApCTBEHHBIM  pPErUCTPALMOHHBIA  HOMEp -  JUIA
WHAWBHUIyAJTFHOTO TTPEIIPUHAMATEIIS;

- HanmMeHoBaHWE ((pUPMEHHOE HAWMCHOBAHWE) OpTaHHW3AIlMH, MECTO HaxXOXXICHUS, OCHOBHOM
TOCYJIapCTBEHHBIM PETUCTPALMOHHBIA HOMEpP, WHIVBUAYaIbHBIM HOMED HAaJOTOIUIATENbIUKA - JUIs
FOPUANYECKOTO JIUIIA.

* Cpok netictBus [JoroBopa;

* Cornacve (oTka3) AOGOHEHTa Ha MPEJOCTaBICHHWE €My JOCTyNa K YCIyraM CBS3H, OKa3bIBA€MbBIM
JIPYTHMU OIIEPaTOpaMu CBSI3H;

* Anpec AGOHEHTa 1 CIIOCO0 TOCTaBKH JOKYMEHTOB AOOHEHTY;

» Ha3Hauyennbiit AOOHeHTY AOOHEHTCKUI HOMEp M3 BbLaeiaeHHOro Orneparopy pecypca HyMepaluu
(reorpaduuecku onpesensieMoi 30861 HyMepanuu - ABC-Homep).

* Anlpec yCTaHOBKHU 00OPYIOBaHUS;

* Bup (Trir) o0opyaoBaHus;

* CxeMy BKIIIOYCHHUS 000PYIOBAHUS;

» CocraB OKa3bIBa€MBIX Y CIIYT;

* [Ipumensiemsrii TapudubIii TU1aH;

* [Topsimok, cpoku U hopMa pacuéToB;

» CucreMy oIutatel Y CIIyT.

5.4. B cootBercTBUU ¢ DepepanbHbIM 3aKOHOM «O mepcoHaNbHBIX AaHHBIX» 0T 27.07.2006 Nol152-D3,
Abonent maer Omeparopy coriacue Ha OOpa0OTKY CBOMX TNEpPCOHANBHBIX JAHHBIX, YKa3aHHBIX MpU
3akioueHnH JloroBopa, a Taxke cooOIIaeMbIX BIOCIEACTBUH (B OTHOUIEHMH AOOHEHTOB — IOPHINYECKHIX
Ul — Ha 00pabOTKy IMEepPCOHANBHBIX JaHHBIX CBOMX COTPYJHHUKOB W MpPEJCTaBUTENEH, TepedaHHbBIX
OmnepaTopy B CBsI3M C 3aKIIOYCHHEM W HCIIONHEHHeM J[oroBopa) 1 MHBIX CBeIEeHUH 0 cebe Kak 00 aboHEeHTe
OmnepaTtopa, B TOM 4HCIe, cOTjacMe Ha MX cOOp, cHcTeMaTH3allMio, HAKOIUIEHHWEe, XpaHeHHe, YTOYHEHHE
(oOHOBIICHHE, U3MEHEHHE), UCTIOIB30BaHNE, PACIPOCTPaHeHNE (B TOM YHUCIIE Tepeaqy TPEThbUM JIUIaM s
B3BICKAaHUS 33JI0JDKEHHOCTH), 00e3TMYMBaHue, OJOKMpOoBaHWE, YHHUTOkeHHe. Cornacue maetrcs C Iebio
Hajuiexareil peammzanuu OnepaTtopoM CBOMX IpaB W OOS3aHHOCTEH B OTHONICHMH AOOHEHTa, a TaKkKe
MPOBEPKU BHIMOJIHEHNUST AOOHEHTOM ycnoBuUi JlOoroBOpa M NPHUMEHHMOTO 3aKOHOIATEIbCTBA, HA CPOK,
MPEeayCMOTPEHHBIN 3aKOHOAATeNBCTBOM P® 111 XpaHeHus mo1o00HOH HH(pOpMAaLUH.

5.5. Oxazanne AOOHEHTY KOHCYJIHTaTUBHOW ITOMOIIM OCYIIECTBISIETCS HH()OPMAITMOHHO-CITPABOYHOM
ciryx6oi Onieparopa, o Tenedony: +7(4722) 42-42-03.

5.6. Ormeparop mpHCTymaeT K OKa3aHUIO YCIYT HEMOCPEACTBEHHO Mocie 3akitoueHus [loroBopa, HO
He no3nHee 14 (ueThIpHAIIATH) pabovynX AHEW ¢ AaThl, BHeCeHUs] AOOHEHTOM €IWHOBPEMEHHOH TIaThI 3a
MOJIKITIOYEHUE, ITPEyCMOTPEHHON HACTOSIIUMH Y CIIOBUSIM M OJIAaHKOM 3aKas3a.

Ilo ¢akry mnonmkiroueHns K ceTd cBs3m CTOpPOHAMH COCTaBIISIETCS COOTBETCTBYIOUIMH AKT
BBITIOJTHEHHBIX pa0OT, KOTOpHIA momamuckiBaeTcss CTopoHaMH THOO YIOTHOMOYEHHBIMU TIPEACTABUTEISMU
CrtopoH.

Hauucnenne aOOHEHTCKOHN IUIATHI 32 MOJB30BaHHE YCIyraMd HAauWHAETCsl CO JHS MOINHMCAHHS aKTa
BBITIOJTHEHHBIX pa0oT (OnaHKa 3aKasa, B cllydyae U3MEHEHHsI JOTOBOPHBIX OTHOIICHH).

6. Cpok neiictBusi JloroBopa

6.1. JloroBop 3akiiodyaeTcs Ha HeompemeleHHBIM cpok. [lo >kemanmio AOOHEHTa MOXET OBIThH
3aKJIFOYEH CPOYHBIN JOTOBOP.

6.2. J1oroBop MOKET OBITh PACTOPTHYT IOCPOYHO IO B3aMMHOMY corarnieHnto CTOpoH.

6.3. AGOHEHT BIpaBe B J1000€ BpeMs B OJHOCTOPOHHEM MOPSIIKE pacTOPTrHYTh Jl0rOBOp MpH YCIOBUHU
OTIJIaTHl OKAa3aHHBIX eMY Y CIIT:

6.3.1. Ilyrem nuceMeHHOro yBeaomieHus: Omneparopa o CBOEM HaMEepEHUHU pacTOprHyTh [loroBop He
MeHee deM 3a 30 (TpuamnaTe) QHEeH 10 mpeamnonaraeMoi qaTel mpekpameHus neictsus Jorosopa.

6.3.2. Ilyrem Oe3netictust. [log 6e3neiictBueM CTOPOHBI TOHUMAIOT OTCYTCTBUE JCHEKHBIX CPEJICTB
Ha JlutieBoM cuere AGoHeHTta 6osee 180 (CTo BoceMbecsT) JHEH TOAPS/L.

6.4. B cimydae pactopxeHus JloroBopa mo cBOci MHUITMATHBE AOOHEHT MMEET MPaBO OOPATHUTHCSI K
Omnepatopy c 3asBI€HHEM O BO3BpaTe CPEACTB, BHECEHHBIX UM B KaueCTBE aBaHCOBOTO Iiarexa. Onepatop
00513aH BEpHYTh HEHCIIOIb30BAHHBIN OCTATOK JIEHEKHBIX CpeAcTB B Teuenue 30 (TpuanaT) AHEH ¢ MOMEHTa
MOJTyYEHUS TAKOTO 3asBIICHHUSL.

6.5. Omeparop wMeeT NpaBO pacTOPrHyTh JlOroBOp B OJHOCTOPOHHEM TOPSAKE B CIIyYasx,
NpeyCMOTPEHHBIX JelcTByomMM B Poccuiickoit  @enepanuy  3aKOHOAATENBCTBOM, HACTOSIIUMU
Ycaousimu.
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PA3JIEJI I1II. OB BEM, IEPEYEHb U KAYECTBO YCJIYT
7. IlepeyeHb ycJIyr, OKasbiBaeMbIX AOOHEHTY

7.1. Onepatop oka3bpiBaeT AGOHEHTY Y CIYT'H, COOTBETCTBYIOIIUE YCIOBUSIM BbIIaHHBIX JIulieH3ul Ha
YCIIYTH CBSI3H.

7.2. Onepartop oka3bIBaeT Y CIYTH B COOTBETCTBHUH C HACTOSIIAMH Y CTIOBHSIMHA OKa3aHUS YCIYT.

7.3. Ycnyru okasbiBaroTcss AOOHEHTY B 00bEME M ¢ MapaMeTpaMH, YCTAaHOBIICHHBIMH HACTOSTITAMH
Ycnosusimuy, Jlorosopom u bnankowm 3akasa.

7.4. 3aka3 Ha U3MEHEHHUE TepeyHsl, 00bEMa 1 mapaMeTpoB Yciayr MoXeT ObITh nepenan Oneparopy B
Buje branka 3akaza uim 3asBieHus.

7.5. Oxkazanue YcIyr MOXET CONpPOBOXKAAaThca ¢ coryacusi AOoHeHTa okasanmeM OmnepaTtopom
HononautensHpix ycnyr. llepeuenp JOMOMHUTENBHBIX YCIYr, OKa3blBaeMbIX AOOHEHTY, ONpeAessieTcs
ycnoBusMH JIMneH3ui 1o CBs3U, BO3MOXHOCTSAMH ceTH cBsizu Oneparopa u 3akazaMu AOOHEHTa.

7.6. OtnenpHbIe Y CIIyTH MOTYT OKa3bIBaThCsl AGOHEHTY MPH YCIOBUU COOTBETCTBHUS €r0 aOOHEHTCKUX
YCTPOICTB CrIeUaIbHBIM TEXHUUECKUM TPEOOBAHHSIM, HEOOXOIUMBIM ISl OKa3aHUS TAKUX Y CIIYT.

7.7. Hdna momydeHUWs OTAETBHBIX YCIyr AOOHEHT CaMOCTOSITENBHO TNPHOOpeTaeT HeoOXOIrMMbIe
aOOHEHTCKHE yCTPONCTBA.

8.Unentudukanusa AOGOHeHTA U cpecTBAa B3anMoeiicTBus ¢ OnepaTopom

8.1. Unentuduxaropamu AGoHeHTa B ceTu cBsi3u OnepaTopa sIBISIOTCS:

8.1.1. AGOHEHTCKHIT HOMED.

8.1.2. Koxpl aBTOpH3aITim:

* Jlorun (HOMep JUIIEBOTO cuéTa AOOHEHTa MOKET BBIIOJIHATH Poiib ero Jlornna);

* [Taposns.

8.2. AGOHEHTCKHI1 HOMEp - BBI3BIBHOII HOMEp U3 pecypca HoMepHoil émkoctu Omneparopa - BeIAAETCS
AOGOHEHTY Ha CPOK JICHCTBHUS IOTOBODA.

8.3. Konwl aBropmsammu aBTOMaTthdecku (OPMUPYIOTCS OWUTMHIOBOM cuctemoit Omepatopa u
BeIatoTca OneparopoM AOOHEHTY mpH 3akiroueHnH Jlorosopa.

8.4. Koapl aBTOpM3alMy UCHONB3YIOTCS Ui oOecrieueHrss AOOHEHTa aBTOPU30BAHHBIM JIOCTYIIOM K
ABTOMATUYECKUM CITy0aM MOIAEPKKUA YCIyT - JINYHOMY KaOuHeTy AOOHEHTa M AOCTYIOM K Yciyram (B
Cllyyae HaJIM4us TEXHUIECKOM BO3MOXKHOCTH).

8.5. JIroObie 3ampockl W pacropsbkerns AOoHeHTa, mepemaHHble OrmepaTopy depe3 dJIEKTPOHHEIE
CpeACTBA C UCIOJIb30BAaHUEM KOAOB aBTOPU3ALMH, IOATBEPKAAIOIINX, YTO PACIOPsDKEHHE 1aHO AOOHEHTOM,
HUMEIOT TaKyIo e IOPUANYECKYIO CHITY, KaK eclii Obl OHM ObUIH MOJAHBI TUYHO AOOHEHTOM B MPHUCYTCTBUH
npexacrasurens Oneparopa.

9. KayectBO Yeayr

9.1. Omneparop mpeAaocTaBisieT YCIyrn KpyriocyTOYHO, €XKEIHEBHO, Oe3 mepephiBa 3a UCKIIOYCHUEM
HEOOXOOUMBIX PEMOHTHBIX M NPOQUIAKTUYECKUX PabOT, B COOTBETCTBHM C YCJOBHSAMH JHMLEH3UHA Ha
OKa3aHHe yCIIyT CBA3U.

Oneparop mpeaBapuTeIbHO yBeAoMisieT AOOHEHTa YCTaHOBJICHHBIMH HACTOSIUMHU Y CIIOBHSIMH
CIoco0aMu O IUTAaHUPYEMBIX NPOQWIAKTHYECKUX M PErjJaMeHTHhIX paboTax. MakcuManbHOE BpeMms
MPOBEJICHUA TaKUX PadOT cocTaBisieT 8 (BOCBMH) 4acoOB B Mecsl. Takue ciaydawm He OyIyT CUHTATHCS
nepepbIBaMu B MIPEJOCTABICHUN Y CIIYT.

9.2. Omepatop mnpemocTaBiIseT YCIyrd HaAJeKaller0o KayecTBAa M C COOTBETCTBYIOLIMMU
9KCIUTyaTallMOHHBIMHU XapaKTePUCTUKAMHU, IPUHITHIMU B OTHOILICHUN OKa3aHUs yCIIyT JIEKTPOCBS3H.

9.3. Omeparop OCYIIECTBISIET PETYSPHYIO TMPOBEPKY KadeCTBa CBSI3W W MOJCPHHU3AIHNIO CBOUX
TEXHUYECKUX CPEJICTB, C 1IeJIbI0 obecrnedeHus OecrnepeOoHHOr0 KpyTiIOCYTOYHOTO OKa3aHus Y CIyT.

PA3JIEJI IV. PACUETBI CTOPOH
10. Lennbl u Tapudsl HA Y Cayru

10.1. Tapudsl Ha Bce Buabl Ycuyr onpenenstorcs OmeparopoM camocrosTeiabHo. s Beex Yy,
NPeIOoCTaBIsIeMbIX Ha TeppuTopun Poccuiickoit @enepaunu, Tapudsl yCTaHABIUBAIOTCS B PYOIISIX.

10.2. CrouMocTh YCIIyT BKIIIOYAET B ce0:

—e/IMHOBPEMEHHYIO TUIATy 3a MOAKIIOYCHHE;

— €JMHOBPEMEHHYIO IIaTy 3a JOMOJHUTENbHBIE Y CIyTH, B COOTBETCTBUH C TIPEHCKYPaHTOM;

—EKEeMECSUHYIO IUIaTy 3a Y CIIyTH.

10.3. Tapudsr Ha YciryrH yka3siBaroTcst Ha web-catitax Omepatopa: http://belrts.ru u http://rtska.ru.

10.4. Omepatop MMeeT MpaBO B OJHOCTOPOHHEM MOPSIKE M3MEHATH pa3Mep Tapu(oB, MPHHIUIIEI
TapuUKaMy, BHAB TapU(PUKALUK, €AWHHUIYY Tapu(UKAIUKA M MOPSIAOK OIUIATHl HEMOJIHOH eIMHUIIBI
TapuUKalMd TPU YCIOBHU TPEJABAPUTEILHOIO W3BEIleHHS AOOHEHTa, CJENaHHOTO YCTaHOBICHHBIMU
HACTOSIIMMHU Y CIIOBHSIMH CITOCOOAMH.
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10.5. Oneparop BIIpaBe yCTaHABINBATH CKUAKH JJisi AOOHEHTOB K JIEHCTBYIONUM TapU(pHBIM TUTaHAM,
MCXOJISl U3 KOJIMYECTBA OIUIAYeHHBIX AGOHEHTOM YCIIyT U JPYTUX [apaMeTPOB, CBSI3aHHBIX C BHIIIOJHEHUEM
AOOHEHTOM OMpeeNEHHBIX yCaoBHid HacTosIiero JloroBopa. CKUIKK yCTaHABIMBAIOTCS i AOOHEHTOB B
MOCTOSIHHBIX MJIM BPEMEHHBIX aKIMAX, YCIOBHS KOTOPBIX JOBOIATCS JIO BCEOOIIEro CBEACHHUS
YCTaHOBJICHHBIMH HACTOSIIIUMH Y CJIOBUSAMH CIIOCOOAMH.

10.6. OxazanHple YcCIyru TapuQUIMPYIOTCS WCXOMM W3 NPOAODKUTEILHOCTH Telle()OHHOTO
COEAMHEHHUs, KOJIMYECTBA MOTPEOIEHHBIX YCIYT, KOJIMYECTBA XpaHUMOW MH(OpMAMU 1O YUCITY €AWHUIL
TapuUKalMyd, a TaKKe B 3aBUCUMOCTH OT HMHBIX YCIOBHH, ompenenéHHbIX TapudHeM mimaHoM u
nerctByronmM B Poccuiickoit @enepanuy 3aK0HOAATENIbCTBOM.

10.7. TIponomKuTenbHOCTh Tele@OHHOro coelWHEeHUs Ha ceTH cBsizn Omeparopa OTCUHUTHIBACTCH,
HaunHag ¢ 1 (mepBOi) CEeKyHIOBl OTBETa BBI3BIBAEMOro a0OHEHTAa WM YCTPOICTBA, OTBET KOTOPOTO
NpUpaBHUBAETCS K OTBeTy AOOHEHTa, M 3aKaHUYMBash MOMEHTOM II0a4d CHUTHala OTOOS COCIUHEHUS
BBI3BIBAIOIIMM WJIN BBI3BIBAEMBIM A00OHEHTCKUM yCTPOWCTBOM.

10.8. K abGoHEHTCKHMM yCTpOWCTBaM, CHUTHaJd KOTOPBIX INPHPABHUBAETCS K OTBETY BBHI3BIBAEMOTO
aboHeHTa, IPUPAaBHUBAIOTCSI:

* MOJZIEM;

* (pakcUMUITBHBIN anmapar;

* 006opynoBaHHe ¢ QyHKIHEH aBTOOTBETUHKA;

* Tesie()OHHBIN anmnapat ¢ GyHKIMEeH aBTOMAaTHUECKOIO OIIPEETIUTENs HOMEPa;

* yupexxieH4IecKas TesiehOHHas CTaHIINS;

* yHOe 00OpyIOBaHHUE, 3aMEHSIONIEE MOJIB30BATENd B €r0 OTCYTCTBHE M o0eclieunBaromiee U (W)
UMHUTHUpYIOILee 0OMEH HHPOPMALHEH.

10.9. Jlms KOppeKTHOTO 3aBEpIIICHHUS BBHI30BAa Ha TeleOHHOU ceTH AOOHEHTY HEOOXOIUMO HaXaTh
KJIABUIIYy OKOHYAHUS BBI30BAa B COOTBETCTBUHU C MHCTPYKIMEH ero aOOHEHTCKOTO YCTPOMCTRA.

11. Y4uét ycayr u pacuyersl CTOpOH

11.1. Omeparop Ben€T HEMPEPHIBHBIA M CIDIONIHONW ydeT 00BéMa Oka3aHHBIX AOOHEHTy VYCHyT.
Hauucnenne wnm crnucaHue CpeicTB ¢ JHIEBOro cuéra AOOHEHTa MPOMCXOAWT B PEKUME PeabHOTO
BpPEMEHH B COOTBETCTBUH C JaHHBIMH, MOJTYYaeMBbIMHU OT OMJUTMHIOBOH cucteMbl Omeparopa.

11.2. ACOHEHT BHOCHT Ha JIMIIEBOW CYET aBaHCOBBIH IUTaTeX, ¢ KoTtoporo OrmepaTop CHHCHIBAET
IUTATEKH 33 OKa3aHHBIE Y CIIyTH.

11.3. MecsiuHast aOOHEHTCKasi IUIaTa CIUCHIBAETCS C JUIEBOrO cyeta AOOHEHTa TMEpBOTO Yucia
Ka)KA0T0 MECSIIIA 3a MOJHBIN KaleHJapHbIA MECHII.

B cnmyuae orcyTcTBHSI aBaHCOBOTO ILIaTeXa B pa3Mepe MONHOW aboHEHTCKoW miarel, OmepaTop
npekpamaer AOOHEHTy NpPEJOCTaBICHHE YCIIyT, BO30OHOBJICHHE IPEIOCTABICHHUS IOCTyNma K YcCiIyram
MIPOU3BOJMTCS MOCTIE MTOTIOJHEHNUS OanaHca.

11.4. Ecnu noaxitodeHue ObIJI0 IPOU3BEICHO HE C IIEPBOTO YHCia MECsa, pa3Mep IUIaThl 3a YCIYTH B
MecsiIe TOAKIIOYESHUS ONPEAETSIeTCS HCXOAs U3 (PaKTHUECKH MOTPEOICHHBIX YCIYT B MECSIIE MOJKITIOUYCHNS,
BKJIIOYAsl IEHb MOAKITIOUEHUS.

11.5. besycnmoBHBIM moATBepkIeHNEeM (akTa okazanus AOoHeHTy Ycmyr sBisercs Jleranmsamms,
(hopMupyemasi aBTOMaTHYEeCKH OMITMHTOBON crcteMoit Omneparopa.

11.6. B pacuérax ¢ AGoHeHTamu npH oruiate uMu Ycayr OnepaTop HCHOJIb3YeT aBaHCOBBIH METOX
pacy€Tos.

11.7. AGOHEHT CaMOCTOSTEIIbHO KOHTPOJUPYET M IOANCPKHBACT ITOJIOKHUTEIBHBIN OanmaHC CBOETO
JUIIEBOTO CYeTa, CBOEBPEMEHHO IIPOM3BOAS HEOOXOAWMBIE aBaHCOBBIE IUIATEXH B COOTBETCTBHU C
ycioBusimMu [lorosopa.

11.8. Omnara oka3piBaeMbIX AOOHEHTY YCIYyTr CBSI3W OCYIIECTBISICTCS IMOCPEICTBOM HAJIMYHBIX U
Oe3HAIMYHBIX PacueTOB B COOTBETCTBHH C Tapudamu U (win) tapudHbiME tuiaHaMu Orieparopa CBsI3H.

CriocoObl  orutaTel YCIOyr CBsS3M pa3MelnaroTcs Ha web-calitax Omnepatopa: http://belrts.ru u
http://rtska.ru.

11.9. IlpoBenenme pabor ykazaHHeIXx B 1.16.1.2. ocymectBisercs cmmamu Ormeparopa, ¢
WCTIOJIb30BaHHEM COOCTBEHHBIX MAaTEpUAIOB U 000pYJOBaHMsI, 32 €AMHOBPEMEHHYIO IJIaTy, MPOU3BOIUMYIO
AOGOHEHTOM B COOTBETCTBUH C LICHAMH, YTBEPKICHHBIMU PEHCKYPaHTOM.

Omrata 3a JOTOJHHUTENbHBIE pPa0OTH yKa3aHHblE B 1.16.1.2. yTBEpXKAEHHBIE TNPEHCKYpaHTOM
OIUTAYMBAIOTCS UIsI AOOHEHTOB IOPHIMYECKUX JIMI[ - HA OCHOBAaHMU BBICTABJICHHOIO CYeTa [0 Hadana
npoBeneHus padoT, OIulaTa PacxXxOJHOTO MaTephaja MPOU3BOMUTCA MO (DaKTy BBHIMONHEHHS pPadOT, B
COOTBETCTBHM C aKTOM BBINMOJHEHHBIX PaboOT (1 AOOHEHTOB IOPUAMYECKUX JIMI - Ha OCHOBaHUHU
BBICTaBIIEHHOTO cueTa). Cpok omyatel it AGOHEHTOB IOPHIMYECKHUX JIUI] YCTAHABIMBACTCS B TEUCHHE S5
pabounx JHEH, ¢ MOMEHTa TMOJNMMCAHUS aKTa BBIOJIHEHHBIX pa0oOT, Uil (QU3MYECKUX UL —
HETIOCPEICTBEHHO I1OCJIE MOANUCAHUS aKTa BBINIOJIHEHHBIX padoT, B MOMEHT moakitoueHus Ycmyru.11.10.
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JlaToii oriaTel cuUTaeTCs AaTa 3a4MCICHHS JEHEKHBIX CPEICTB, MOUISKAIINX OIUIaTe Ha PAacUeTHBIA CUET
6o B kaccy OmepaTopa CBS3H.

11.11. Tlo oxonuanuu neiictBus JloroBopa, mo jr0ObIM OCHOBaHUSM, AOOHEHT 00s13aH B TeueHuel0
(decarn) pabounx qHEH MPOM3BECTH OILIATY B ITOJTHOM 00bEME BCEX MOITYYEHHBIX HA MOMEHT PaCTOPKEHHS
JloroBopa 1 He OITaYeHHBIX paHee Y CIIyT CBS3H U MHBIX YCIYT, MIPEAYCMOTPEHHBIX J[oroBOpOM.

12. lokyMeHTBI

12.1. AKT BBHINOJHEHHBIX pabOT BBICTABIAETCS Ha TMOCIEJHEE YHCIO TEKyIIero mecsna B
COOTBETCTBUH C TpeOOBaHMAMH 3aKoHOAaTeNIbCTBa Poccuiickoit denepanum.

AKT BBINTOJIHEHHBIX paboT, yka3zaHHBIX B 1.11.9 Hacrosmux YcnoBuii, BeICTaBnseTcs 1Mo (hakty mx
BBITIOTHEHUSI.

12.2. AGOHEHT MMeeT BO3MOXKHOCTh CAMOCTOSITEIHHO B PEXHME PEaTbHOTO BPEMEHH IMOCPEICTBOM
JUYHOTO KaOWHeTa:

* KOHTpOIMpoOBaTh COCTOSIHUE PEECTPa MOCTYUBIIUX IJIATEXKEN U MOIOJHEHUH JINLIEBOTIO CUYETA,

* [IpocMaTpuBath, ckauMBaTh M3 OWIJIMHTOBOW CHCTEMBI B JJIGKTPOHHOM BHJE W pacleyaThiBaTh
JeTaTN3aINIo 32 000N TpeOyeMbIid yUETHBIN Mepro.

12.3. Eciu AGOHEHT sIBIIE€TCS IOPUAWYECKUM JIIIOM WM WHIUBUAYAIbHBIM TPEATPUHAMATEIEM,
Onepatop BbICTaBiIIeT AOOHEHTY CUST Ha OIUIaTy YCIYTr MO HACTOSINEMY JOTOBOPY M 10 25 (aBamuaTh
MATOT0) YMCIa MeCAla, MPEeAUIECTBYIOUIEMY MeCsIly MOJUIeXalleMy OIIaTe, HalpaBiseT ero Ha aJpec
AJIEKTPOHHOM TIouThl AGOHEHTa, yKa3aHHEIN B 1.1.9. JloroBopa. B cmydae He ykazanus AGoHeHTOM 11.1.9.
JloroBopa ajapeca 3JIEKTPOHHON MOYTHI, JOCTaBKa CUeTa Ha OIulaTy Yciyr ocymecTtisercs OmnepaTopom
CBSI3U B MOPS/IKE U CPOKH, penycMoTpeHHsle 1. 12.4. Ycnosuil. Hemomyuenne AGoHEHTOM cyeTa Ha OIUIaTy
Yenyr o JloroBopy He ocBoOOkaaeT AOOHEHTa OT HAIJIEXKAIET0 WCIOMHEHHsS 005A3aTeNbCTB MO OIlIaTe
CTOMMOCTH Y CIIYT.

Eciu AOoHeHT sBisieTcs (U3MYECKMM JIMIIOM, C TOBPEMEHHOW CHCTeMOW ormiatel, Omneparop
BBICTaBIIsIeT AOOHEHTY CYeT Ha OIuIaTy Y CIYT MO HACTOSIIEMY JIOTOBOPY | 10 25 (ABamuaTh MATOTO) YHCIA
MecsIa, IPEIIIeCTBYIONIEMY MECAIY IMOAJIeKAIIeMy OIJIaTe, HApaBisieT ero Ha MOYTOBBIN a/Ipec Ui afpec
AIIEKTPOHHOM MOYTH AOOHEHTa, yKa3aHHBIH B 11.1.9. JloroBopa.

12.4. Omeparop cBsizu HampaBiisieT AOOHEHTY aKT BBHINOJHEHHBIX Pa0OT WM YHHUBEPCATbHBIN
MepesaToOYHbI JOKYMEHT, a TakKe OpPHTHHAJl cYeTa Ha omary YcCiyr mo 25 (aBaAuarhk MSATOTO) YHcia
MecsIa, CleAyromero 3a oT4eTHbIM. Croco0 TOCTaBKM YKa3aHHBIX B HACTOSIIEM IIYHKTE JIOTOBOpa
JOKYMEHTOB yKa3biBaeTcsi AGoHeHTOM B 11.1.9. JloroBopa.

12.5. AKT cBepKH (OpMUPYETCS U BbIChUIAeTCS B agpec AOOHEHTA IO IOTOIHUTEIBHOMY TPEOOBaHHIO
AOGOHeHTa — FOPUIINYECKOTO JUIIA.

12.6. AGOHEHT MMEET BO3MOXKHOCTB 3aIIPOCUTH JETATH3AIUIO MCXOMSIIAX 3BOHKOB 3a MEpPHOJ OT 1
(omHOTO) KanmeHmapHOro nHS 10 6 (IIecTH) MecsleB, MPEIIIeCTBYIOMUX TeKymed nate. IlpenocraBienue
AOOHEHTy AeTanm3anud Ha OYMaKHOM HOCHTEJEe W yOJMKATOB aKTOB BHIMOJHEHHBIX paloT, SBISIETCS
JIOTIOJIHUTENbHON yciyroit OnepaTopa, OKa3bIBaeMOH 32 OTAEIBHYI0 CTOUMOCTb, COTJIACHO MPEUCKYPAHTY.

PA3JIEJI V. IPABA U OBA3AHHOCTU CTOPOH
13. IlpaBa AGoHeHTa

13.1. AOCOHEHT MEET IPaBo:

13.1.1. INony4aTs HEOOXOAMMYIO M AOCTOBEpHYIO HHpopManuio 00 OnepaTope, pexXuMe ero padoTHl,
OKa3bIBACMBIX Y CITyrax, yCIOBHAX JCHCTBUS JJoroBopa, MpUMEHsAEMBIX TaAPU(HBIX TUTAHAX.

13.1.2. ITomygaTs 1o corjlacoBaHuio ¢ OmepaTropoM M 3a OTACTLHYIO IUIATy ACTATHU3AIMIO 1O BCEM
BUAaM Y CIYT.

13.1.3. OTka3zatbcst OT OIUIaThl Y CIIYT, OKa3aHHBIX eMy 0e3 COrjlacoBaHMS WM HE NPEAyCMOTPEHHBIX
Jorosopom.

13.1.4. 3abmoxupoBarh aboHeHTCKH HOMep. [Ipu 3TOM mpemocTaBieHHE YCIYyT C HUCIIOJIB30BAaHUEM
a0OHEHTCKOTO HOMEpa MPHUOCTAHABJIMBAETCS Ha BECh IEPUOJ €ro ONOKHPOBKH. MakCHUMalbHBIA CpPOK
OJIOKMPOBKM He MOXKeT mpeBbimath 180 (cTo BoceMbecsAT) KalleHAapHBIX JHEH W OIpeenseTcs 0aJaHcoM
mureBoro c4yéra AOOHEHTa W pa3MepoM aOOHEHTCKOH TIaThl, YCTaBICHHOW TapHU(HBIM ITUIAHOM JIS
3a0JIOKMPOBaHHBIX Aa0OHEHTCKUX HOMEpOB. BriokupoBka aDOHEHTCKOTO HOMEpa SIBISACTCS TUIATHON yCIyroi
Omneparopa.

13.1.5. OcymecTBIAT, aBTOPU3OBAHHBIN MOCTYN K paszienaM OWITHHTOBOW cuctembl Ormeparopa,
SIBJISTFOTITIMCST @aBTOMATHYECKAMH CITy’KOaMU TOIACPKKH YCIyr (JTUIHBIA kKaOuHeT AOoneHTa). [Ipm sTom
AOGOHEHT COTJIaceH C TeM, YTO BCE €0 CaMOCTOSITEIbHbIC JEHCTBUS B aBTOMAaTHUECKHUX CITy>K0aX MOIICPIKKU
VYcnyr, B TOM 4YMCle: CMEHa COOCTBEHHBIX IMEPCOHANBHBIX JaHHBIX, CMEHA MEPBOHAYAIBHO BBIOPAHHOTO
Tapu(HOTO IJIaHa, U3MEHEHNE WHINBUIYAJIbHBIX HACTPOEK Y CIYT, 3aKa3 M MOJYUYeHHs JOCTyna K Y ciayram,
B TOM YHCJIC U K TUIATHBIM U T.II., SBISIFOTCS pacnopsbkeHussMu AGoHeHTa, ganHbpiMu OniepaTopy ¢ mpoch0oi
W3MEHUTh YCOBUs jelicTByromero JloroBopa. Kaxkmoe Takoe pacrnopsbkeHHE IIPHUPABHUBACTCS K
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MMMCBMEHHOMY 3asBlIeHHI0 AOOHEHTa, KOTOpPOE€ IIOCNie TOATBEPXKIeHHS AOOHEHTOM CBOHMX [EHCTBHIA,
caenanHoro myTéM Haxkatus kimaBum «OK», « CoXpaHWTEY WM aHAJIOTHYHBIX TI0 CMBICITY Ha MHTepdeiicax
ABTOMATHUYECKUX CIYKO TMOANEpKKU Yciyr, npuHuMaercs OnepaTopoM U BJIEYET W3MEHEHUE YCIIOBUH
JerctByrouero Jorosopa.

13.1.6. Ilo mmcepMeHHOMY 3asBICHHAI0O M3MEHHTH aapec IOAKIIOYeHHs abOHEHTCKOTO HoMepa Ha
JIpyroi ajpec OTIWYHBIM OT yKa3aHHOTO B biaHke 3aka3e U HaXOSUIUMNCA BO BIIaJICHUM WM MOJH30BaHUU
aboHEHTa.

13.1.7. 3meHuTh (IPUOCTAaHOBUTH) HAOOP MCIIOJIB3YEMBIX YCIYT C IMEPBOTO YHCIA KAXKJOTO MECHIa,
0(opMHUB NMICEMEHHO 3asBKy HE MeHee deM 3a 10 pabounx JaHEH 10 Havaia CIeayIomero MecsIa.

13.1.8. TpeboBath mepepacieT ACHEKHBIX CPEICTB BILIOTH J0 MOTHOTO BO3BpaTa CyMM, YIIAUCHHBIX
32 yCIyru TelneOHHOW CBsI3U, BCJIEJCTBHE HEMPENOCTABICHUS YCIyr Tele()OHHOH CBSI3M HE IO BUHE
AOOHEHTa WU TPEIOCTABIECHHS NX HEHAIEKAIeTr0 KauecTna.

14. O6s13anHOCTH AGOHEHTA

14.1. AGoHeHT 00s13aH:

14.1.1. CobmoaaTh MOIOKEHUS HACTOSIIINX Y CIIOBUH H JpyTUX cornameHuii CTopoH.

14.1.2. CamMoCTOSATENHHO TOIACPIKUBATD TIOJIOKUTEIHHBIA OajaHC CBOETO JIMIIEBOTO cueTa. B morHoM
00bEéME M B CPOKH, YCTAaHOBJIEHHBIC HACTOALIMM JOTOBOPOM, BHOCHTH aBaHCOBBIE IuiaTexku Omepartopy 3a
Yciyru u CBOEBPEMEHHO MOTaNIaTh 33JJ0JDKEHHOCTD B CiTydae €€ BOSHUKHOBCHHSL.

14.1.3. O6Gecneunth crneruanucraM Omeparopa IOCTyN Ha Tepputopruto OObEKTa W BO3MOKHOCTH
BBITIOJTHEHUST HEOOXOIUMBIX MMPOPUITAKTHICSCKUX U (MIJIM) pEMOHTHBIX PaboT.

14.1.4. CooOmiath onepaTopy CBsI3U O MPEKPAIEHUH CBOETO IMpaBa BIAICHHUS W (WJIH) MOJIH30BAHUSI
TeaeOHU3NPOBAHHBIM TOMEIICHUEM;

14.1.5. Hcmomb3oBaTh B KadeCTBE OKOHEYHOW ammapaTypbl TOJIBKO O00OpYyIOBaHUE, HMECIOIICE
JOKYMEHTBI O TMOJATBEPKICHUM COOTBETCTBUS YCTAHOBJICHHBIM TpeOOBaHMSIM, M HE UCIOJIb30BATh
MpPeIOCTaBIICHHbIE JTMHUHA U CPEJICTBA CBS3M B PEXHMMaxX, MPHUBOIAIINX K COOSAM M YXYAIICHUIO KadyecTBa
cBs3u B cetn Onieparopa u ceTsix 00IIero morb30BaHusl.

Conepxath aOOHEHTCKUE YCTPOMCTBAa B MCIPABHOM COCTOSIHUU. [IpelnprHUMATL MEphI MO 3allUTe
aOOHEHTCKHUX YCTPOWCTB OT BPEIOHOCHOTO MporpaMMHoro odecredeHust. CoOroaTh MpaBuia MojIb30BaHHs
a0OHEHTCKUMH yCTPOHCTBAMH.

14.1.6. He mepenaBath mpaBa Ha IpeaocTaBiseMbie AOOHEHTY B pamkax JloroBopa Yciyru cBs3u,
WCIIOJIb30BAaHKUE BBIJICICHHBIX TeNe()OHHBIX HOMEPOB U COCAMHHUTEIBHBIX JHUHHUNA TPETbUM JHIaM 0e3
MPeIBAPUTEIHHOTO MMCEMEHHOTO cornacus Ha To OmepaTropa, U He OKa3bIBaTh TPETHHUM JIUIAM KaKHX-JIA00
YCIyT ¢ ucroyib3oBanueM cetu Omeparopa.

14.1.7. He noaxitouaTh K OJHOH aOOHEHTCKOM JUHHUU CBA3M 00JIe€ OJHOTO a0OHEHTCKOrO YCTPOUCTRA.

14.1.8. Bosmectutrs OmnepaTopy HOHECEHHBIE MM PacXoibl IO YCTPAHEHHWIO MOBPEKICHUN JIMHUI
CBSI3H, IPOM3OIIEANINX 110 BUHE AOOHEHTA.

14.1.9. Ilpu obHapyXeHHH aBapUHHBIX CUTYallUil, IEPEPHIBOB B OKa3aHUM WM YXYIIIEHUH KayecTBa
VYenyr cBs3u He3aMeATUTEIBHO 00palaThesl B TEXHUYECKY0 ciyk0y moanepkku OmnepaTtopa o teiedony:
+7(4722) 42-42-03, ans npuasatas OniepaTopoM HaUIeKAIIAX Mep 10 JTUKBUAANNN aBApUHHON CUTYyallud U
MTOIJIEPKAHUIO HAJIEKAIIETO KA9eCTBA MPEAOCTABISEMBIX Y CIYT CBSI3H.

14.1.10. IIpenoctaBnsate OnepaTopy B TeueHue 15 mHel co aHs 3akimoueHus [JoroBopa HOCTOBEpHEIE
CBEICHUS O JIMIIAX, HCIOJB3YIOIIMX 000pyaoBaHMe AOOHEHTA - HOPUAMYECKOTO JHIA (MHIUBUIYATBHOTO
MIpEATPUHAMATES ), CoZieprkantie (paMmmy, IMeHa, OT4ecTBa (TIPH HAIMYNHN), JaThl POKIACHUS, PEKBU3UTHI
JOKYMEHTA, yIOCTOBEPSIONICIO JMYHOCTh (HaMMEHOBAHME, CEPUS U HOMEp, Jara BbIJaud, HAMMEHOBAaHHE
OpraHa, BBIJIABIIETO JOKYMEHT, WJU KOJ IOJApa3felicHWs), a B CJIy4ae CMEHBI JIWI, HCHOJb3YIOIINUX
000pyTOBaHKE IOPUINIECKOTO JINIA, - IPEIOCTABIIATH COOTBETCTBYIOIIUE JJOCTOBEPHBIC CBEICHUS O HOBBIX
MOJIb30BATENAX HE Mo3AHee 15 aHel co OHs, KOrJa €My CTajo M3BECTHO O TakoM n3MeHeHHH. dopma
cBeneHuit ykasana B [Ipunoxenun Nel x Jlorosopy.

14.1.11. [na Bcex KOIOB aBTOPH3AlMH, BBIAHHBIX OrmeparopoM AOOHEHTY TpH 3aKIIOYECHUHU
JloroBopa, cobmoaaTe pexuM KOMMepUIeCKOl TalHBI M TPUHAMATH MEPHI IO OTPAHUYCHHUIO K HAM JIOCTYyTa
Tpetbux Juil. HezamemmrensHo coobmats Oneparopy 06 yTepe (pa3rialieHud) KOJOB aBTOPU3aIUH.

14.1.12. Tlpu 3axiroueHuu jgoroBopa AOOHEHT 00s3aH mpenoctaBuTh OnepaTopy JAOCTOBEPHBIC
CBEICHHUS O CBOMX NEPCOHAIHHBIX JTAHHBIX.

14.1.13. B cimydae 3akmodeHus JloroBopa Ha oka3zaHue yCIyT CBs3HM BHe oduca Omneparopa, AGOHEHT
00s13aH He no3anee 30 (TpUALATH) KaJeHIAPHBIX JHEeH ¢ MOMEHTA 3aKII0YeHUs/u3MeHeHus JloroBopa mu6o B
TeueHHe 2 (IBYX) KaJCHIApHBIX JHEH C MOMeEHTa mnpeabsBicHus OnepaTtopoM COOTBETCTBYIOIIETO
TpeOoBanus, mnepenats Omeparopy NOANHCAHHBIA opuruHain JloroBopa c 00s3aTeNbHBIM YKa3aHUEM
COOCTBEHHBIX MIEPCOHAJIBLHBIX TAHHBIX, U OPUTHHAJ 3aII0JHCHHOM 1 monucanHoi Gopmbl biianka 3akasa.
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14.1.14. He npou3BoauTh Kakue-THOO HECAHKIIMOHMPOBAHHEIE AEWCTBUS B ceTn Omeparopa, B TOM
YHciIe HallPaBJICHHBIC HAa MOJTy4YE€HHE HECAaHKIMOHWPOBAHHOTO JOCTYNAa K HNEPCOHAIBHBIM AaHHBIM APYTHX
AOoHeHTOB, kK 0a3am manHbIX OnepaTopa, K IporpaMMHOMY obecrieueHuto Orneparopa, MOAU(UITUPOBAHUES
KOTOPOTO0 MOXET CO3/1aTh Yyrpo3y HOPMAaIbHOTO QYHKIHOHHpOBaHUs ceT OrnepaTopa, He COBEpILATh MHBIX
JEeWCTBUN, MOTYIIUX HaHecTH Bpea OnepaTopy cBsA3H, IpyruM AOGOHEHTaM W/WIIN TPEThUM JIMLAM.

14.1.15. He 3moymoTpebnsaTs mpaBamMu, MPEIOCTaBICHHBIMH eMy 1o JloroBopy, B TOM dHCe HE
WCIIOJIB30BaTh Y CIIYTH JUIs COBEPILIEHUS IPOTHBOIPABHBIX AEHCTBUH.

14.1.16. Hcnonp3oBaTh YCIYrH HWCKIIOYUTENBHO JUI HYXJA KOHEYHOTO TMOTPEOUTENsl YCIyT
3IEKTPOCBSI3M, HO HE Uil M3BJIICUCHHS NPUOBUIM APYTUMH OIEpaTOpaMy CBSI3W IyTeM IpoAaxH Tpaduka,
OOCITy)KMBaHUSI CPEIICTB KOJUIGKTUBHOTO JIOCTYINa WM OCYIIECTBICHHS HHBIX (OPM MEKOIEpaTOPCKOTO
B3aUMOJECHCTBUSL.

14.2. AGOHEHT OCO3HAET KOMMEPYECKYI0 LIEHHOCTh KOJOB aBTOPH3AlMU B CHIYy MX HEU3BECTHOCTH
TPETHUM JIHIAM U 00s3yeTcsi coONroaTh A MOJYYEHHBIX KOJOB aBTOPU3AIMH PEXHUM KOMMEPYECKOH
taiiapl. OmepaTrop HE HECeT OTBETCTBEHHOCTH 3a YOBITKH, NMpHYMHEHHbIE AOOHEHTY M BO3HHUKIIHE B
pe3yibTaTe N3BECTHOCTU KOJOB aBTOPU3ALMH TPETHUM JIMLAM.

15. IIpaBa OnepaTtopa

15.1. OnepaTop UMeEET MpaBo:

15.1.1. OTka3aTbcs OT 3aKIIIOYEHHS WM UCHOJHEHHus [loroBopa B cilydae OTCYTCTBHS TEXHHUYECKOU
BO3MOXXHOCTHU OKa3aHUs yCIyI W/WIM B Clydae UCIOIb30BaHUS AOOHEHTOM abOHEHTCKOI'O YyCTPOMCTBa, HE
COOTBETCTBYIOIIETO yCTaHOBIEHHBIM OTiepaTopoM TpeOOBaHUIM.

15.1.2. B ogHOCTOpOHHEM MOpsAKE BHOCHUTH M3MEHEHUS W/WMHM JomnojHeHus B JloroBop, YcnoBus
OKa3aHUsl yCIOyr C MpeABAPUTEIbHBIM YyBemomiieHHeM AoOoHeHTa uepe3 web-caiitel Omneparopa:
http://belrts.ru u http://rtska.ru, w/mnm wHBIM goctymHeM Juis Omeparopa CHOCO0OM, YCTaHOBJICHHBIM
HACTOSIIIIMMHE Y CIIOBUSIMH, HO HE TIO3/1HEee, 4yeM 3a 10 (mecsTh) JHeH A0 MaThl BCTYIUICHUS TaKUX U3MEHEHUN
B CHITY.

15.1.3. B omHOCTOpOHHEM MOpSAKE WHHUIMHPOBATH MpeNoCTaBiIeHWe AOOHEHTY AOMOIHUTETHHON
uHpoOpManuu MyTéM yBeAOMIIEHHS AOOHEHTa B TEKCTOBOM MM TOJOCOBOM BHJE H/WIM TOCPEICTBOM
PACChUIKH JIEKTPOHHOM MOYTHI Wi (PAKCUMHIIBHBIX COOOILICHHH.

15.1.4.B ogHOCTOpPOHHEM TMOpSANIKE 3aMEHUTh a0OHEHTCKHII HOMep B Cllydae, €ClH IMPOJOJDKEHUE
OKa3aHusl YCIOyr C HCHOJNb30BAaHMEM NPEAOCTABICHHOIO MEPBOHAYAJIbHO aOOHEHTCKOTO HOMepa
HEBO3MOXKHO, HO TIPEBapUTENILHO yBeAOMHUB AOOHEHTa He mo3aHee 4eM 3a 60 (wecTpaecsiT) AHEH A0
YKa3aHHOT0 n3MeHeHus. Takas 3aMeHa aDOHEHTCKOTro HoMepa MPOU3BOAMTCS OeCIIaTHO.

15.1.5. IlpuoctaHoBUTH OKazaHue Yciyr no JloroBopy BIUIOTH O MOMEHTA BBITIOTHEHH AOOHEHTOM
TpeOOBaHMIA 10 YCTPAHEHUIO CIEIYIOMINX HAPYIICHNN:

* HecBoeBpemMeHHOE BHECEHHE AOOHEHTOM IUIATEKeH 3a ModydaeMble UM Y CIYTH U HEIOCTaTOYHOCTh
CpPEACTB Ha JINLEBOM cuéTe AGOHEHTA,;

» Henpencrapnenne AOOHEHTOM B XoJe 3akmioueHus JloroBopa opHruHama 3alloIHEHHOW U
noanucaHHoi Gopmbl branka 3aka3a v HOANMMCAHHOTO OpUTHHATa JloroBOpa, a Takke HelpeCTaBICHUE WIN
MIPEIOCTaBICHNE HEAOCTOBEPHBIX CBEIEHUH O cele;

* [logxmoueHnue AGOHEHTOM a0OHEHTCKUX YCTPOICTB WJIM yCTAaHOBKM IPOIPAaMMHOTO oOecreuyeHus,
HE COOTBETCTBYIOUIMX YCTAHOBJICHHBIM TpeOOBaHMSAM M Hapymaromum paboty cetu Omneparopa, 4TO
OTpa)kaeTcsl Ha Ka4ecTBE Y CIIYT;

* [Ipuunnenune Bpena Oneparopy, IpyruM AOGOHEHTaM M/MM TPETbUM JIMLIAM, a TAK)KE WHBIC CIIydau
3nmoynoTpebaeHusT AOGOHEHTOM MpaBaMH, MTPEIOCTABICHHBIMU €My HACTOSTIIIME Y CIIOBUSMU U JoroBopoM;

* Ycranosnenue OmnepaTopoM (akTa UCIOIB30BaHMs YCIyTr He Ui HYXI KOHEYHBIX MoTpeOuTeneit
YCIIYT 3JEKTPOCBSI3M, a Ul M3BJICUCHHUsI PUOBUIM IPYTUMH ONEPaTOPaMHU CBSA3M IIyTeM HpOJaku Tpaduka,
OCYIIECTBIICHUSI CEPUITHOTO TOCTYMa K MOAEMHOMY IIyy, OOCITYKHBaHHUS CPEACTB KOJJIEKTHBHOTO OCTyIa
WJIN OCYLIECTBICHUS HHBIX (JOPM MEXKOTIEPaTOPCKOTO B3aUMOICHCTBHS;

* CoepiieHne ~ AOOHEHTOM  JACHCTBHH, HWMEIOLIMX IPHU3HAKA  YTOJIOBHOTO  HPECTYIUICHHUS
(MOILIEHHUYECTBO M T.A.) WM aAMUHUCTPATUBHOIO MPOCTYIKA 10 000OCHOBAHHOMY ITOCTAHOBJICHUIO OpraHa,
OCYIIECTBIISIIOIIETO ONEePaTHBHO-PO3BICKHYIO JIE€ATEIbHOCTD, TOCTAHOBICHHUIO NMPOKYpOpa MM MO PEIICHUI0
cyna;

* Hencrronmaenne AOGOHEHTOM 00s3aTeNbCTB, HajlaraeMBIX Ha HEro JeWCTBYyromnM B Poccuiickoit
denepanyu 3aKOHOJATEIBCTBOM, KaK Ha IIOTPEOUTENS YCIIYT 3JEKTPOCBSI3Y;

[Tocne mpuocTaHoBIEeHHS OKa3aHUsl YciIyr aOOHEHTCKHE HOMEpa, BbIICICHHBIE paHee AOOHEHTY,
PE3EpBUPYIOTCS 32 HUM Ha CpoK He Ooisiee yeM Ha 30 (TpuAuaTh) KaJICHAAPHBIX AHEH WIH, IO YCMOTPEHHIO
Omnepatopa, BmIOTh A0 TpHHATHS AOOHEHTOM Mep TIO0 YCTPaHEHWIO MPUYWH, TMPHUBEIIINX K
MpHOCTaHOBICHUIO. ECi B TeueHHne yKa3aHHOTO Cpoka AOGOHEHT HE YCTPaHWJI MPUYNHBI IPHOCTAHOBIICHHUS,
TO a0OHEHTCKMII HOMEp CHUMAETCsl ¢ pe3epBHpoBaHUS W [loroBop cumuTaercs pacTOprHyThiM. lIpu 3TOM
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Omneparop ocraBiseT 3a co0OH MpaBO mepenaTh AOOHEHTCKHH HOMep JroOoMy IpyroMmy juimy 0e3
JONOJHUTENFHOTO yBeOOMIIEHUsI 00 3ToM AOoHeHTa. BosHukmas y AOOHEHTa 3al0/DKEHHOCTh IEpen
OmnepaTopoM MOJIEKUT B3BICKAHUIO B YCTAHOBIEHHOM 3aKOHOJIATEILCTBOM HOPSIIKE.

15.1.6. TlpuocranaBnuBath o00ciaykuBaHHe AOOHEHTa Ha MEPUOJ] MPOBEACHUS HEOOXOJUMBIX
PEMOHTHBIX M MPOPIITAKTHICCKIX PadoT.

15.1.7. TpeboBaTh OT AOOHEHTA UCITOJIHEHUS YCIIOBHH J[oroBOpa M JEHCTBYIOMIETO 3aKOHOIaTEIHCTBA
Poccuiickoit @enepanumn.

15.1.8. U3menaTs HhopMy U MOPSAOK pacyeToB 3a Y CIIYTH CBSI3W, U3BECTUB AOOHEHTA 32 OAWH MECSIII
JI0 BCTYIUICHHS M3MEHEHUH B crrydepe3 web-caiitax Omepatopa: http://belrts.ru u http://rtska.ru.

15.1.9. OcymiecTBnsaTs MHBIE AEHCTBUSA, MPEAYCMOTpPEeHHbIE (JInOO He 3ampemeHHbe) JloroBopoM u
JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM Poccuiickoit deaepanuu.

15.2. OnepaTtop He TapaHTUPYET:

* Bo3amMokHOCTH MH(OPMAIIIOHHOTO OOMEHa C TEMHU y3JIaMU U CepBEpaMH, KOTOPbIE BPEMEHHO HITU
MOCTOSIHHO HEJJOCTYITHBI;

* AGcoroTHOI OecriepeOOHOCTH TocTyna K Y CITyTraM.

16. Ods3anHocTH ONepaTopa

16.1. Oneparop 00s13aH:

16.1.1. TIlpemoctaBnsTh VYciayrn CBS3M C HaAJEKallUM KaueCTBOM, B COOTBETCTBUH C
3aKOHOAATENIbHBIMU M MHBIMM HOPMAaTHBHBIMH NPaBOBBIMU akTaMu Poccuiickoit Peneparyy, HACTOAMIMMU
VYcnoBusimu, uueH3nen u Jloropopom.

16.1.2. OcymecTBUTH BblACIEHHE A00OHEHTCKOTO HOMEPa, PETHCTPALMIO YUEeTHOH 3anmucy aboHeHTa Ha
000pYyZOBaHUU U B OMJUIMHTOBOM CHUCTEME, a TaKKe MPOU3BECTH MOJAKIIOUYEHHE OKOHEYHOTO 000pYyJOBaHUS
AOOHEHTa, B COOTBETCTBUH C IIPEHCKYPAHTOM.

16.1.3. B0300HOBJIATh OKa3aHHE YCIyr Tele()OHHOH CBsI3M aOOHEHTY B TEUYCHHUE 3 JHEU CO JHS
MOJy4YeHus: oriaTel oT AOOHEHTa WM NpPeAOoCTaBIeHUs AOOHEHTOM JOKYMEHTOB, HOATBEPKAAIOLIMX
JUKBUAALMIO 33J0JDKEHHOCTH IO OIuIaTe YCIyr CBsA3U (B Clyyae NPUOCTAHOBICHMS OKa3aHUs YCIYyT CBA3U
3a HapyIlIEHHE CPOKOB OIIAThl OKa3aHHBIX MY Y CIIYT CBA3H).

16.1.4. Ipenoctapnsate AOOHEHTY WIM JIOOOMY HMHOMY JIHMIy HEOOXOOUMYIO IUIS 3aKIIOUEHHS U
ncnonHeHusa JloroBopa mH(poOpMaIHio IMyTeM pa3MelieHns: ee Ha web-caiitax Omepatopa http://belrts.ru u
http://rtska.ru,u/unm B opucax obcmyxuBanus OmnepaTopa, W/HIH 10 TeledoHy TOCTyIa K HHHOPMAITHOHHO-
crpaBo4HOM ciry:)kOe Omnepatopa +7(4722) 42-42-03, w/wim B ymolHOMOYEHHBIX OmeparopoM MecTax
paboThl ¢ abOHEHTaMH, a TaK)Ke MHBIMH criocodaMu. OnepaTop HE HECET OTBETCTBEHHOCTH, €CITU AOOHEHT
WM WHOE JI000e JIUI0 10 CBOEH BOJIe HE BOCIOJIB30BAIMCH BO3MOXKHOCTBHIO MOMYyUYEHHSI HEOOXOIUMON UM
WHPOPMAINH U3 YKa3aHHBIX UCTOYHHKOB.

16.1.5. ObecnieunTs 3aIMTy NEPCOHATBHBIX JaHHBIX AOOHEHTOB U TailHy TeJle(OHHBIX IIEPErOBOPOB,
nepemaBaeMbIX 1Mo ceTH cBsa3u  OmepaTtopa B COOTBETCTBHM C TPEeOOBAaHMAMH AEHCTBYIOIIETO
3aKoHoJaTenbeTBa Poceniickoi @enepanuu.

16.1.6. IlpegoctaBuTh OECIUIATHO W KPYIJIOCYTOYHO CIEAYIOMIME WH(POPMAIMOHHO-CIIPABOYHBIC
YCIIYTH:

* IPEIOCTABJIEHUE CIPaBOYHON MH(pOopManuy o Tapudax Ha yCIyru Teae(oHHOM CBsI3H, O COCTOSHUU
JULEBOTo cueTa AOOHEHTa, B TOM YHCIIE O 33JJ0JDKSHHOCTH 110 OIUIaTe YCIyT TeJae(OoHHOH CBA3Y;

* IpeJocTaBiIeHne HH(HOPMALIUH O 30HE 0OCITY)KUBAaHHS CBOEH CETH CBS3H;

* npueM HHGOpPMALUU O TEXHUYECKOM HEHCIIPAaBHOCTH, IPEIITCTBYIOUIEH IONb30BAaHUIO YCIyraMu
TeaeOHHON CBS3H.

16.1.7. becrmatHO M KPYIJIOCYTOUHO obecrieunBaTh AOOHEHTY BO3MOYKHOCTH BBI30BAa SKCTPEHHBIX
OIIEPaTHBHBIX CIIy>KO Ha TEPPUTOPHM OKa3aHMs YCIYyT CBS3H, MOCPEICTBOM HaOOpa HOMEPOB WM HOMepa,
€IMHOTO Ha Bcel Tepputopuu Poccuiickoit denepariuul Al COOTBETCTBYIOIIEH cIy>KObI (Ciry:x0). IIpu aTom
Omneparop He HECET OTBETCTBEHHOCTH 32 AEATENIHOCTh TAaKWX JKCTPEHHBIX CIY)XO M HE OTBeyaeT 3a
CBOEBPEMEHHOCTD MX JEHCTBUI U Ka4eCTBO.

16.1.8. IIpenocraBisite AGOHEHTaM MHYIO JTOTIOJHHUTEIBHYIO HHPOPMAIINIO, CBSI3aHHYIO C OKa3aHHUEM
Yeayr.

16.1.9. YcrpaHaTh B cpoKH, ycTaHOBIEHHBIE OnepaTopoM CBSI3M, HEUCIPABHOCTH, MPEMATCTBYIONINE
MOJIb30BAHUIO YCIYI'aMHU CBA3M, 0€3BO3ME3[IHO, €CIIM OHM Ipou3ouny 1o BuHe OnepaTtopa. MHbopmarus o
CpOKax yCTpaHEHMs HEUCIPABHOCTEH, NPEMATCTBYIOIIMX IONb30BAaHUIO YCIyraMH CBSI3H, pa3MeLIacTcsl Ha
web-calitax Onepatopa: www.belrts.ru, http://www.rtska.ru;

16.1.10. Oxpanare Kak KOHPUACHINATBHYIO JI00yI0 HHPopMauio 00 AOOHEHTe, MOMyYeHHYIO UM B
pe3yibTaTe ucnonHeHus JloroBopa - Kak B TEYCHHE BCETO CpOKa HMCHONHEeHHs JloroBopa, Tak M B TEUCHHE
TpeX JIET TIOCJIE €ro PacTOPKEHUSI.
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16.1.11. He menee 1em 3a 10 gHel 10 U3MEHEHHS JEHCTBYIOMIMX Tapu(OB, IPUHIIUIIOB TAPUPUKAIIHIH,
BHJIOB TapH(PHUKAIMH, SAHWHUIBI Tapu(pUKauy, MOpsaKa OIUIaThl HEMOJHOW eAWHUIBI Tapudukanmuu Y ciryr
CBSI3M U3BeIaTh 00 ’TOM AOOHEHTORB uepe3 web-caiiTeiOneparopa: http://belrts.ru u http://rtska.ru.

PA3AEJ VI. MIPOYHUE YCJIOBUSA
17. OTBeTrcTBeHHOCTH CTOPOH

17.1. Kaxgas n3 CTOpOH HECET OTBETCTBEHHOCTh Tiepen apyroit CTOpoHO# 3a yiiep0, MpHIHHEHHBIH
HEHCIIOJHEHUEM, WJIM HEHaIJIeKallUM HCIIONHEHHEM 00s3aTeNbCTB Mo JloroBopy, C ydeToM YCIOBUI
BO3HHKHOBEHHSI OTBETCTBEHHOCTH M OTPaHMUYCHHMS €€ MPEAETIOB, YKa3aHHBIX B HACTOSIINX Y CIIOBUSIX.

17.2. OtBercTBeHHOCTH Omeparopa, €cid TakoBasg OyAeT MMETh MECTO BCJEICTBHE IEPEPHIBOB B
okazanuu Ycnyr mo BuHe Ormeparopa, BKIIOYas BPEMEHHOE CHIDKCHHME KauyecTBa CBS3M W/HMIIM OTKa3
TEXHUYECKUX CPEJCTB, HE MOXKET NPEBHINATh CyMMY a0OHEHTCKOW IUIATHI, MPUXOAALIYIOCS Ha BpeMs
(akTudyeckoro HeokazaHus Yciyr. DakT HEBO3MOXHOCTH TONy4YeHHS YcIyr AOOHEHTOM JOJDKEH OBITh
MOJTBEPKICH JOKYMEHTAIBHO.

17.3. AGOHEHT HeceT OTBETCTBEHHOCTH nepes OnepaTopoM B CIIydasx:

17.3.1. HeonnaTel, HEMOJHOM WJIK HECBOEBPEMEHHON OIUIAThI Y CIIYT CBA3H.

17.3.2. HecoOmroieHue mpaBmiI SKCILUTyaTallii 000PYI0BaHNUS;

17.3.3. Hecobmogenue 3ampera Ha MOAKIIOYCHHE K aOOHEHTCKOM JMHUU 000pyIOBaHUS, HE
COOTBETCTBYIOILIETO YCTaHOBJICHHBIM TPEOOBAHUSIM.

17.4. Oneparop HECeT OTBETCTBEHHOCTh B CIy4dae BO3HHKHOBEHHUS IEPEPHIBOB B MPEIOCTABICHUHU
Yeayr mo ero BUHE Ha cpok Ooiee 4 (deThipex) dacoB monpsa. B atom cimydae OmepaTtop cBsizu 00s13aH
COpa3MEpHO YMEHBIINTh AOOHEHTY IUIATy 3a TMOJb30BaHHME a0OHEHTCKOW JIMHHEH 3a Mepuoll, B KOTOPOM
MIPOM30LUIN TEepephIBEl CBA3U. llepuon mpepbiBaHus omperensieTcsi ¢ MOMeHTa yBeaomieHus Oneparopa
AOGOHEHTOM M JIOJIKSH OBITh MOATBEPIKICH CpeACcTBaMU KOHTpoJsi Omeparopa.

17.5. B cinyuae HeomaThl, HEMOJHOM WM HECBOCBPEMEHHOH OIUIaThl YCIYr cBsA3W AOOHEHT
yiutaunBaer OnepaTopy CBS3H HEYCTOWKY B pa3Mepe 1 MpOIeHTa CTOMMOCTH HEOIUIAYeHHBIX, OIUTaYeHHBIX
HE B IMOJIHOM 00BEMe MM HECBOEBPEMEHHO OIUIAYEHHBIX YCIIYT CBSI3W 33 KaXKIBI ACHb MPOCPOYKU BIUIOTH
710 JTHSI TIOTAIICHUS 33JJ0JDKEHHOCTH, HO He 0oJiee CyMMBI, TIOJJIeKalIeH oriaTe.

17.6. Ilo xocBeHHOMY yIIepOy WM BBITOJIC, yIyIIeHHOW AOoHeHTOM, OrepaTop OTBETCTBEHHOCTH HE
HeceT.

17.7. OnepaTop He HECET OTBETCTBEHHOCTH 3a IEPEPHIBEI CBS3H, 00YCIOBIICHHBIC:

* CaMOCTOSITENIbHOM yCTaHOBKOW AOOHEHTOM M JKCIUTyaTalUed WM TEXHHYECKHM OOCITYKHBaHHEM
MOObIX KaHalOB W CPEICTB CBS3M, HE corjacoBaHHbIX ¢ OmepaTtopoM, He CepTHQUIMPOBAHHOTO
000pYIOBaHHS WITH HENUICH3UPOBAHHOTO NMPOTPAMMHOI0 O0ECIIeUeH s, a TaKKe PUEMOM WK Tiepeadeit
WHPOPMAM TIOCPEJCTBOM TAaKMX KAaHAJIOB M CPEACTB CBSI3M, OOOPYAOBaHMS WM IPOTPAMMHOIO
obecneueHus,

* CoCTOSIHUEM CeTel CBS3M OPYTUX OMEPaTOpOB Tele(OHHOU CBSI3U, MEUHKUHTOBOM CBSI3U, COTOBOH
MOJBUKHOW CBsI3M, MHTEepHET-poBaiepoM, MPOYHMX JIHMIl, KOTOPBIE HAXOMIATCSI BHE KOMIIETEHIIUU
Omnepatopa cBsI3H;

* Mcnonp3oBarneM Y CITyTH 7S U3BIIEUEHUS MTPUOBLTH APYTUMH OTIEPATOPaMH CBS3H ITYTEM TPOJTaKH
Tpaduka, OOCITYXHBaHHS CPEICTB KOJUIEKTUBHOTO JIOCTyNa WM OCYIIECTBIEHUS WHBIX (GOpM
MEKOIEPATOPCKOTO B3aUMOJICHCTBUSL.

17.8. Omepatop He HeCeT OTBETCTBEHHOCTH 32 HEHCIIOJHEHWE WM HEeHaJiexallee HCIOTHEHUE
00s13aTeNbCTB Tepea AOOHEHTOM, eCii OyAeT JOKa3aHo, UYTO IEePEPHIB CBSI3U MPOU3O0IIIEI 10 BUHE AOOHEHTA.

17.9. Onepatop HEe HEcE€T OTBETCTBEHHOCTH 3a MOHECEHHBI AOOHEHTOM yIIepO, KOTOPBIA BBI3BAH
yTparoii AOOHEHTOM KOJOB aBTOpH3alMH, JIMOO HecoOmroneHrneM AOOHEHTOM pEXHMa KOMMEPUYECKOH
TalHbI U1 KOJOB aBTOPHU3ALIUH.

17.10. Oneparop He HECET OTBETCTBEHHOCTH B CIIydae, €CIIM Ka4eCTBO MPEAOCTaBISIEMBIX AOOHEHTY
VYenyr B CHIy TEXHOJOTHYECKMX M KOHCTPYKTHBHBIX OCOOGHHOCTEH CETH 3aBUCHT OT YCTOWYHMBOCTH,
HaJEKHOCTH (DYHKIIMOHUPOBAHUS CETeW M CPEICTB CBS3UM JPYTHX OIEpPATOPOB CB3M, KadyecTBa YCIyT
TIPUCOEIMHEHMSI U TPOITyCcKa TpaduKa, mpefaocTaBisieMbix OmepaTopy, a Takke OT KadecTBa yCIYT TPEThUX
T,

17.11. CropoHbl OCBOOOXIAOTCS OT OTBETCTBEHHOCTH 33 YaCTHUYHOE WJIM IMOJHOE HEUCIIOJIHCHUE
00s13aTenbeTB 10 J[oroBOpY, €CNIM 3TO HEWCIIOHEHHE SIBUJIOCH CIEJICTBHEM OOCTOSATENBCTB HETIPEOAOTHMMOM
CIJIBI, a WMEHHO: TI0Kapa, HABOJHEHHS, 3EMIICTPSICEHHs, JAWBEPCHH, TPO3bl WM H3MEHEHUH
3akoHopatenscTBa Poccuiickoit dexepanny, BO3HUKIINX TOCHE 3aKmoyeHns Jloropopa, mpu ycloBUH, YTO
JaHHBIE 00CTOATENILCTBA HETIOCPEACTBEHHO MOBIIHSUTN HA UCIIOJIHEHUE JOTOBOPHBIX 00s3aTENbCTB.

17.12. Tlpy BO3HMKHOBEHUH OOCTOSITENECTB HETPEOJOTUMON CHIIBI CPOK HCIIONHEHHS JTOTOBOPHBIX
00513aTETHCTB COPA3MEPHO OTKIIA/IBIBACTCS HA BPEMSI ICHCTBHSI COOTBETCTBYIOIINX OOCTOSTEILCTB.
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17.13. B Tex cnyyasx, Korjga oOCTOSATENHCTBA HEMPEOIOIUMON CHITBI IEHCTBYIOT 00JIee IByX MECSIEB
WM KOTJa TIPY HACTYIUICHHH TaKUX OOCTOATENHCTB €CTh OCHOBAHUS IOJIaraTh, 4TO OHU OYIyT JeHCTBOBAThH
OoJyiee 3TOTO CpPOKa, CTOPOHBI B BO3MOXKHO KOPOTKHH CPOK NMPOBEAYT MEPETOBOPHI C LENBIO BBISIBICHHS
OpUeMIIEMBIX JUII HUX CHocoOOB  HcHojiHeHust JloroBopa, ©  JOCTIKEHHS COOTBETCTBYIOLIECH
JIOTOBOPEHHOCTH.

17.14. Tlomoxenmst ct. 317.1 'K P® o0 HaumcieHwwm MPOIECHTOB HAa CyMMY JI0OJTa 3a MEPHOM
MOJIb30BAaHUS JIEHE)KHBIMHM CpEICTBAaMU HE IPHUMEHSAIOTCA K B3aUMOOTHoIIeHusM CTOpOH B paMmkax
Horosopa.

18. Obs3aTenbHbIE TPeOOBaHNS 0 HH(POPMATMOHHO 0€30MACHOCTH U 3alUTE OT B3JIOMA

NMEePCOHATBHBIX JaHHBIX

18.1. Iapons SIP-ID siBnsieTcst KOH(MUACHIIMATBHBIM W HE TIOJUICKUT PA3TIIANICHUIO TPETHUM JIMIaM, B
T. 4. u corpynHukam Omepatopa. [lapoms SIP-ID momxken oTBedaTh TpeOOBaHWSAM OE30MMACHOCTH K
napossm*.

18.2. TIpu BBoge mannbix SIP-ID B VolP-numo3ax, mporpaMMHBIX MM anmapaTHeix SIP-tenedonax
HEOOXOMMO YIOCTOBEPUTHCS, UTO ITH JaHHBIC HE CTAHYT AOCTYITHBI TPETHUM ITHIIAM.

18.3. Ilpu ucnonszoBanmu SIP-ID B mporpamMMHoM TenedoHe, a TakKe MpH HACTPOUKE 000pyAOBaHUSL
C MEPCOHAIBHOI'O KOMIBIOTEpa HEOOXOAMMO OBITH YBEPEHHBIM, UYTO KOMITbIOTEp 00NagaeT aHTHBHPYCHOMH
3aLIUTON OT Pa3IUYHBIX TPOSTHCKUX HMPOTpaMM U BUPYCOB.

18.4. B cnmyuae mammuus web-unTepdetica y VolP-ycrpolictBa HE0OXOOMMO 3amaTh HOBBIH
(OTNMHMYHBIN OT 3HAYEHUS MO YMOJYAHHWIO) JIOTWH M Mapoyb JOCTyna K HacTpoikam VolP- yctpoiicTsa, c
ydeToM TpeboBaHMi Oe3omacHocTd K mapossiM*. Ilpn HanmmuMum BO3MOXKHOCTH 3ampeTa JIocTyma K web-
uHTepdelicy ¢ BHemHux [P-aapecos (co croponst WAN-mopTa) - 3alpeTUTh TAKOH TOCTYII.

18.5. B cmyuae naimuus Telnet - uaTepdeiica y VolP-ycTpolicTBa, ero HEOOX0AMMO OTKITIOYUTE JTHOO0
YCTaHOBUTH YCTOMUYMBBHIHN K B3JIOMY MapoJIb*.

18.6. B 3aBucMMOCTH OT MOJend OOOPYIOBAHHS OTPAHHYUTH JOCTYNl K YCTPOWCTBY TOJIBKO C
azpecHoro npoctpancTBa OnepaTopa, ¢ KOTOPOTO pa3penraeTcs MPUHIMATE 3aIPOCHL.

18.7. IlpousBecTn HacTpoMku nns B3aumojeiicTBus 1o mnporokony SIP Tomsko ¢ SIP-Proxy
Onepatopa, eciu HacTpoiiku 00opynoBanus Adonenra wiu [10 mpenocTaBistoT TaKyt0 BO3MOKHOCTb.

18.8. Ilpu monkmiodeHnn oOOpynOBaHHWA Ha BHemHWi [P-agpec CMEHWTH NOKANBHBIA TOPT IO
ymordanuto 5060 Ha mro00it qpyroi (kenarenasHo Bite 6000).

18.9. B ciyuyae mono3peHus BO B3JIOME 00OPYAOBaHUS WM B HECAHKLIMOHUPOBAHHOM HCIIOJIb30BaHUU
JIOTHHOB W TAapoJiell TpeThbHUMHU NUIaMu, AOOHEHTY HE00XOAWMO HE3aMEMJIHUTENBbHO COOOMHUTH 00 3TOM
corpynaukam Oreparopa A TpOu3BeACHUS OIOKHPOBKH CKOMIIPOMETHPOBAHHBIX YUETHBIX 3aIHCEH.

ITo dakry obOpamieHus AOoHeHTa OQOpPMIIIETCS 3asBKa, MPU CO3JaHHH KOTOPOW 10 OJOKHPOBKH
YUETHBIX 3amucedl AGOHEHT NMpEeNoCTaBIsACT B TEXHHUYECKYIO MOAAEpkKy Oneparopa KOH(HUIypaurOHHBIC
(alinbpl OT B3OMaHHOTO YCTPOWCTBA, COIEPXKHMOE JOT-(haillloB NpHW WX HAJWYUU, a TaKKe HHYIO
uHpopManuio (Hampumep, Jorm OpaHamayspa W T. 1.). HenpexacramieHuwe yka3aHHOH WHGpOpMaLUH
MIPUBOJINUT K YBEJIIMYEHHUIO CPOKOB PACCMOTPEHHUS 3asBOK.

*TpeboBanus 0€30MACHOCTH K ITAPOIIIO:
[Tapons gomxeH:

* Conepxatb He MeHee 10 CHMBOJIOB;

» ComepixaTh CHMBOJIBI, HAaOpaHHBIC B PAa3HBIX PETHCTPaX;

* [lomnmo maTuHCKUX OYKB, COAEpX aTh Takke HUQPHI, 3HAKKA MPENUHAHUS WK CHelHaJbHbIe
CHUMBOJIBI;

* He sIBISITBCS CTIOBOM M3 CIIOBApSI, CIICHI'OM, IHAJIEKTOM, KaproHU3MOM;

e He gBnsThCa NEPCOHAIBHBIMU TaHHBIMHA (I/IMeHa, azapeca, naTbl pOXIACHUS, TCJIC(i)OHBI UT. H.).

HeBpinonHenne xotst Obl OAHOTO M3 TPeOOBaHMH O3HAYACT MOJHYKO OTBETCTBEHHOCTH AOOHEHTa 3a
CBOU JIaHHBIE.

19. YBegomuienuss CTopoH

19.1. JIroOble coolmieHust M yBeaomileHus B aapec Omeparopa, craenaHHble AOOHEHTOM —
IOPUANYCCKUM JIMIOOM C LCJIbIO HCIOJHCHUA I[OI‘OBOpa, JOJIZKHBI COCTAaBJIATbCA B IIMCBMEHHOM BHUJIC H
HanpaBJIsIThCS 10 MIEKTPOHHOM moure B azpec Omeparopa. Bce yBemomiieHHs wim COOOIIEHMS IOJKHBI
TaKXKe [OIOJHUTEJIBHO IIONTBEP)KIAThCA B TeueHWe 7 (cemu) AHEH (10 JaTe KBUTAHIMU IIOYTOBOMN
OpraHM3alLMN) KYPhePCKOM MITH 3aKa3HOM MOYTOM.

Jlrobbie coobuieHns wim yBenomiieHus B aapec Omeparopa, caenanHble AOOHEHTOM — (U3HYECKUM
JUIIOM C IETbI0 MCTONHEeHus JloroBopa, MOJKHBI COCTAaBIATHCS B aboHEHTCKOM oTaene Ormeparopa,
npencraBieHueM Oneparopy T0KyMEHTa, YAOCTOBEPSIOMIETO JHIHOCTb.
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19.2. JlroOble coOOIIEHWS WM YBEAOMJIEHHS B aJpec KOHKpEeTHOro AOOHEHTa, CclellaHHbIe
OmnepaTopoM ¢ 1eNbI0 HCToHEeHUs JloroBopa, TOMHKHBI COCTABISATHCS B MIMCHMEHHOM BHJIE U HAITPABISATHCS
MO AJIEKTPOHHOM MouTe WM ¢pakcoM B aapec AOoHeHTa. Bece yBemoMiieHUs Wil cOOOLICHUSI MOTYT TaKke
JOTIOJTHUTENIEHO TOATBEPKAATHCS B T€UeHHE 7 (CeMu) JHEH (M0 AaTe KBUTAHIIMU MOYTOBOM OpraHHU3aIlUN)
KYpPBEPCKOM MJIM 3aKa3HOM MOYTOM.

19.3. JlioOble cOOOIMICHNS WM YyBEAOMJICHHS, chaenaHaple OmeparopoM ¢ TENbI0 HCTIOTHEHHS
JloroBopa, U HampaBJeHHBIE B aJpec OAHOBPEMEHHO BceX AOOHEHTOB MJIH B apec HEONPEeAEIEHHOTO Ynciia
JMOOBIX WHBIX JIMI[, COCTaBJSIFOTCS IyTéM pasMelieHus uHpopMmalmu Ha web-caiitax Omnepatopa:
http://belrts.ru u http://rtska.ru,u/mnm B oducax obcmyxuBanus Oneparopa, W/wim depe3 HHPOPMAMOHHO-
crpaBouHyio cinyk0y Omnepatopa: +7(4722) 42-42-03, w/wuinu B ynoiaHoMoueHHbIX OreparopoM MecTax
paboThI ¢ a0OHEHTaMH, a TAK)KE UHBIMU OOIIEIPUHSATHIM CLIOCOOOM.

19.4. Omnieparop He HeceT OTBETCTBEHHOCTH, ecii AOOHEHT WK JIF000e MHOE JIUIIO 110 CBOCH BOJIE HE
BOCIIOJIb30BAJICH BO3MOXKHOCTBIO ITOJTy4aTh HEOOXOJUMYIO UM HH()OPMAIIMIO U3 YKA3aHHBIX HCTOUYHHKOB.

20. Iopsiaok npeabsiBJIeHUs] NPEeTEH3Uil U HCKOB

20.1. Paccmotpenme mpereH3uM AOOHEHTa OCYMIECTBISACTCS B TOPSJAKE, YCTAaHOBICHHBIM
JeicTBytronM B Poccuiickoil denepanny 3aKOHOAATEbCTBOM.

20.2. AOoHeHT BmIpaBe O0KajaoBaTh JIOObIC pemieHus W JeiictBus (OesneiictBue) Omeparopa,
Kacaromuecs okazaHus Ycuyr. Ilpu 3tom AGoHEeHT 10 oOpamieHust B cyJ o0si3aH mpeabsaButs Omeparopy
MIPETEH3HIO.

20.3. Ilperensusi mpenbsBIAETCS B MHCHBMEHHOW (OpMe W TOIEKHUT PETUCTPAllMUd B JEHb €&
noctyruieHus Oneparopy. Kaura xano6 u npeioxkenuit OnepaTopa HaxoauTcs B oducax o0CIyKUBaHUS U
BbI1aéTcsi AOOHEHTY IO €ro IIepBOMY TPeOOBaHUIO.

20.4. IlpereH3un Mo BOMpOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWW YCIYr Telle)OHHOH CBSI3H,
HECBOEBPEMEHHBIM WJIM HEHaJUIeXKalluM HCIOJHEeHHEM 00s3aTeNbCTB, BbITeKaomux u3 [lorosopa,
MIPEBSBISIOTCS B TedeHHe 6 (IIecTH) MecsAleB CO IIHS OKa3aHHs YCIYyr, OTKa3a B WX OKa3aHWU WA
BBICTaBIICHUSI CUETA.

20.5. K nperenzun mpunararotcsi komusi JloroBopa u branka 3akasza, a Takke HHBIE JTOKYMEHTHI,
HEOOXOIUMBIE TSl PACCMOTPEHHUS [IPETEH3HMH 110 CYIIECTBY, B KOTOPBIX JIOJDKHBI OBITh yKa3aHbl CBEJICHUS O
HEUCTIOTHEHNH WM HeHaJIeXKAaIleM HCIIOIHEHNH 0043aTeNbCTB 1Mo JJoroBopy.

20.6. Ilperensus paccmarpuBaercs OmepatopoM B cpok He Oonee 30 (Tpuanarv) mHEH OT AaThl
perucTpanuu IpeTeH3uH.

20.7. OtBeT 0 pe3ynbTaTax paccMoTpeHus OnepaTopoM NPEeTEH3UH HAMPABISETCS MPEIbSIBUBILIEMY €€
AOOHEHTY MO ajpecy JJIEKTPOHHOW MOYTHI, YKa3aHHOMY B OOpalleHWH, WM B MHCHMEHHOH (opMme 1o
MTOYTOBOMY aJ[pecy, yKa3aHHOMY B 0OpaIlleHuH.

20.8. B cmyuae ecnu mpereH3us Obuia npusHana OnepaTopoM OOOCHOBaHHOMW, BBISABJICHHBIC
HEJOCTATKH MOAJIEeKAT ycTpaHeHHo OrepaTtopoM B pa3yMHBIH CPOK.

20.9. B cnyuae mpusHanus OnepaTopoM TpeOoBaHUiI AOOHEHTa 00 YMEHBIICHHWH pa3Mepa OIlIaThl
OKa3aHHBIX YCIIyT, 0 BO3MEIICHNH PACXO/0B M0 YCTPAHEHHIO HEJAOCTATKOB BBHIMOJIHEHHOW PaOOTHl CBOUMHU
CHJIaMU HMJTH TPETBUMH JTUIIAMH, a TAK)KE O BO3BpATE YIUIAYCHHOH 3a yCIyTH Tene(oHHON CBI3W JEHEKHOM
CYMMBI ¥ BO3MEIICHNN yOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKAa30M OT OKa3aHUsS Y CIyT, 00OCHOBAHHBIMH,
Takue TpeOOBaHWsS TOJUICKAT yIOBJICTBOPCHUIO B JICCATUIHEBHBIN CPOK OT JaThl mpuHsITHS OnepaTopoM
pereHus 00 yAOBIETBOPEHUH MTPETEH3HH.

20.10. Tlpu OTKIOHEHWHM TPETEH3WH IIOTHOCTHIO WM YaCTHYHO, JTHUOO HEIONYYCHHH OTBETa B
YCTaHOBJICHHBIE JJISI €€ PacCMOTpPEHHs] CpPOKM AOOHEHT WMEET MPaBO NPEABSIBUTH HCK B CyA IO MECTY
pacnonoxenus: Onepatopa uim ero ¢uinana, ”HOro 000COOICHHOTO MOAPA3ICTICHHUS.

20.11. Criop MOXeT OBITh NEpeJaH Ha PAaCCMOTPEHUE CYACOHON MHCTAHIUK JIUIIb TOCJIE COONIIOACHUS
MIPETEH3NOHHOTO TOPSIIKA €r0 PEIICHNSI.

20.12. PaccMoTpeHUE CIIOPOB O 3alUTe IPaB MOTPEOUTENCH MPOU3BOAUTCSA B CYJI€ B COOTBETCTBHU C
nerctBytonM B Poccuiickoit denepanuu 3akoHomaTeabCcTBOM. Paccmorpenue ciopoB mexay CtopoHamu
OCYIIECTBIISIETCSA B CYA€OHOM TOpSIKE MO MecTy HaxoxkaeHus Oreparopa wid ero (puinana u/wim WHOTO
000CO0JIEHHOTO MOJIpa3IeNICHHUSI.

21. Ilopsinok usMeHeHus Y CJIOBHIA

21.1. YcnoBusi okazaHUS yCIYT MOTYT OBITh W3MEHEHBI, YTOYHEHBI, MOMONHEHB OreparopoM u
JOJDKHBI OBITH Ha/JIEXKAIIM 00pa3oM yTBEPIKIECHBI UM.

21.2. Tekct YcnoBus oka3zaHUs yCIyr COACPKUTCA B 0hUCcax 0OCITYKUBAHUS, IO MECTY HAXOXKJICHUS
Omneparopa wiu ero ¢uanana, THOro 000coOJIEHHOrO MmoapasfeneHus. TeKcT YCIIOBHHA OKa3zaHHs YCIyT
TTO/ICPYKUBACTCS M TOCTOSSHHO OoOHOBisieTcst OmepaTtopoM Ha web-caittax Omeparopa: http://belrts.ru u
http://rtska.ru.
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21.3. Abonent uH(popMupyercs 00 YCIOBUSIX OKa3aHHA yciayr. HactosmmM ycraHaBIMBaeTcCs, 4TO
yBEIOMJICHHEM 00 M3MEHEHHH HACTOSIIUX YCIOBHM SIBISETCS OIyONMKOBaHHE TEKCTa YCJIOBUI Ha web-
caiitax Omeparopa: http://belrts.ru u http://rtska.ru,a Taxke goBeneHHe yKa3aHHBIX yCIOBUH JI0 BCEOOIIETO
cBeleHHa B oducax oOCITy>KMBaHMS, IO MeCTy HaxoxaeHus Orepatopa win ero Quinana wu/Wid HHOTO
obocobiieHHOTO TONpa3/ieNieHns He MeHee 4eM 3a 10 (mecsiTh) KaneHAApHBIX JHEW 0 AAaThl BCTYIUICHUS
TaKUX U3MECHEHUH B CUILY.

21.4. Ecnu AOoneHT He oTmnpaBui B angpec Omeparopa B TedeHue 10 (mecsitu) paboumx AHEH ¢
MOMEHTa OIMYOJUKOBaHUS YCIOBUH OTKa3 OT MPUHSATHA M3MEHEHHWH YCIIOBHM, TaKHE YCIOBHS CUMUTAIOTCS
MPUHATEIMA AOGOHEHTOM.

21.5. Ecniu mocne BCTYIUIGHHMS W3MEHEHUH B CHily AOOHEHT NpPOJOJDKWI TOJIB30BaThes Y CIyraMu,
okasbIBaeMbIMH OTIepaTopoM, U3MEHEHHUS CUUTAIOTCS IPUHATHIME AGOHEHTOM.
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